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Our Mission 
 

Refugees and people from related backgrounds will have access to quality, 
culturally responsive health services to assist positive resettlement in New 
Zealand. 
 

Our Vision 
 

• RASNZ promotes programmes and policies that respect and advance 
the health, wellbeing and human rights of people from refugee      
backgrounds. 

• People from refugee backgrounds have the right to services which     
assist their healing from experiences of trauma and torture. 

• RASNZ maintains a professional and sustainable culture that supports 
and strengthens the capacity of refugee communities and staff. 

 
Our Values 
 

Our Strategic Priorities 
 

Sustainability - RASNZ is sustainable and appropriately funded to deliver 
health services to people  from refugee backgrounds 
 
Professionalism - RASNZ delivers professional clinical and community         
services to meet the needs of clients 
 
Capability Building - RASNZ builds capability in staff, refugee communities 
and mainstream service providers 
 
Collaboration - RASNZ has strategic relationships and partnerships which    
enable efficient and effective service  provision 
 
Innovation - RASNZ works in ways that are innovative and take advantage of 
new technologies 

 

   Our Purpose 

Integrity 
   

 
Compassion Respect Responsibility 
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 While the issue of increasing refugee numbers remains one of the most concerning and intractable  
international and humanitarian challenges of our time, with families including children forced to leave their 
homes in dire circumstances, the work of RASNZ is part of the positive glimmer of hope provided by the New 
Zealand resettlement programme. 
 
Of the 22.5 million refugees in the world today, the 1000 per year who find a resettlement home in New  
Zealand is a tiny number. But this year has seen a firm statement by local communities that the number 
should be higher, recognising both our international humanitarian obligations and increasingly the benefits 
that flow on in New Zealand society as former refugee families and communities become established,      
contributing both their character and skills. New Zealand has recognised that we need to do better than 
ranking 85th per capita for total refugee resettlement.  
 
The quality of the New Zealand resettlement programme is recognised as a model on the world stage,     
combining successful partnership of government, professional skill, the receiving community and former   
refugee community  leadership.  
 
The energetic RASNZ Board, with many new and highly skilled members, is proud of the work of RASNZ, one 
of the key contributors to the New Zealand resettlement programme, and privileged to provide oversight of 
its work. We are also very grateful to the Rt Hon Helen Clark for agreeing to become the Patron of RASNZ, 
providing her ongoing  endorsement to the responsibility of New Zealand and its specialist services to    
maintain the work of quality refugee resettlement. 
 
 The normal, healthy human response to profound trauma and loss is varied in terms of the amount and   
timing of specialist support required. The culturally sensitive foundation on which this support is given is   
always important.  The staff of RASNZ brings together highly skilled professional therapists in a range of    
modalities to work in partnership with leaders in former refugee communities who can provide cultural in-
sight and intelligence. The commitment to make this service available to refugees from whatever category of 
entry to New Zealand (quota, asylum seekers, convention refugees, and those who have come under   family 
reunification quotas), is fundamental to the RASNZ mission.  
 
Thus the work of RASNZ cannot be pigeon-holed as a “mental health” service.  Its goal is to be a facilitator of 
wellbeing in the broadest context, so that former refugees are able to become fully engaged and               
contributing members of their own communities of origin, if that is their choice, as well as finding their      
potential for wellbeing and contribution in the diverse New Zealand community they have joined. 
 
Essentially, the length of time the professional service of RASNZ remains available to newcomers is open-
ended. With the possibility of increased numbers, a wish endorsed by New Zealand society and government, 
the funding model will need to be reviewed so that the best service and capacity can continue to be available 
when needed.  This will ensure that RASNZ is able to continue to contribute its expertise to the quality      
programme for which NZ has become  recognised. 

 
 

 
 
 
 

 
 

Jenni Broom 
RASNZ Chair 

Chair’s Report              
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 It is a privilege to be a part of RASNZ and to witness the positive contribution that this service makes to 
the lives of people who were forced to flee their country because of persecution in the context of political 
conflict, violence and human rights violations. Sadly, the need for safe refuge remains the reality for millions 
of people around the world. It is so easy to feel overwhelmed by the magnitude of humanitarian crises, but 
every day I witness the dedication of the RASNZ staff and the generosity and willingness of New Zealanders 
who want to make a difference.   
 
I pay tribute to the passion and compassion of all our staff who go the extra mile to improve the wellbeing of 
our clients. In addition to providing individual, family and community support, RASNZ works to develop new 
ways to engage communities and build their capacity, collaborate with other sector services and foster the 
understanding and skills of mainstream services.  All that we do is made possible through the generosity of 
philanthropic trusts, small businesses, corporates, schools, individual donors and volunteers who support us 
so loyally. I extend my gratitude and appreciation to all those who show such commitment to our purpose.     
 
2017 has been an exciting year for RASNZ with many highlights: 
 
Personnel: Helen Clark has agreed to be our Patron and lend her support to promote the needs of people 
from refugee backgrounds living in New Zealand.   We have welcomed Kate Brady Kean as our Clinical Man-
ager, Kay Mathewson as our Mobile Team Leader and Mackenzie Koppel as our Fundraising and Communica-
tions Manager.   
 
Celebrations: 2017 marked the 10th anniversary of our Mobile Team and moved to bright new premises in 
Onehunga. Our Family Service was launched earlier in the year and has positively impacted many families 
through the delivery of community based parenting discussion groups.   
 
Collaboration and Capacity Building: 
  
-A generous grant from the Sutherland Self-Help Trust has enabled us to undertake the development of a 
cross-cultural, trauma informed PTSD training programme 
 
-RASNZ clinicians attended and presented at the International Trauma Conference in Sydney  
 
-We have participated in an international research programme trialling computerized assessment software  
 
- RASNZ, The Asylum Seekers Support Trust and the Grief Centre collaborated to provide  psychoeducation 
groups  for asylum seekers 
 
- Barnes Catmur has supported the development of our new logo and website 
 
The Board of Trustees has recently commissioned an external review of RASNZ to analyse and improve our 
service delivery model. The findings of this review will guide our development in the year ahead as we seek 
to provide the best possible service for the communities we serve. I sincerely thank the Board for their guid-
ance of and commitment to the future of RASNZ.  
 
  
 
  

Dr Ann Hood 
RASNZ CEO 

   CEO’s Report 
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Mangere Team 

I came to New Zealand as a refugee in 1997 from Kurdistan, Iraq. Life as a 

refugee is not easy, regardless of which country you come from or where you 

land. Adopting a new homeland, language and culture is challenging, no matter 

what your background. Almost twenty years after arrival in New Zealand, I still 

identify with and have compassion for the refugee journey. Working at RASNZ 

and the Mangere Refugee Resettlement Centre gives me the sense that I can 

make a difference. Through my work as an interpreter I give hope to refugees – 

the hope that, through hard work and finding your voice, dreams can become 

your reality. 

-Ari, RASNZ Mangere Team Interpreter and former refugee 

The Mangere Team combines the specialist skills of psychologists, body therapists,          
psychiatrists and nurses to provide comprehensive assessment, initial treatment and       
orientation to the New Zealand healthcare system. 

A total of 1,037 quota refugees arrived in New Zealand this year. Each of these men,   
women and children completed their first six weeks at the Mangere Refugee Resettlement 
Centre (MRRC). The largest groups were from Syria, followed by Burma and Colombia. Our 
team worked with up to 90 interpreters to provide individual, family and group therapy. 
 
Over the last 12 months, the Mangere Team was involved in international research,         
developed cross-cultural trauma training and delivered specialist professional                    
development to social services, universities and district health boards. A popular Asylum 
Seekers’ Choir was also established, providing a fun and engaging social activity for         
isolated asylum seekers at the MRRC. 



 

 7 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

In the 2016 - 2017 financial year... 

Why is Body Therapy so important? 
Emotional distress and anxiety can greatly heighten a person’s perception of physical pain, and vice versa. 

Body therapy, such as massage, helps to decrease anxiety and often leads to improvement in perceived pain 
levels.   This in turn will often lead to a decrease in negative emotions, such as anxiety, sadness and anger. 
For many clients, body therapy is an effective, culturally-sensitive and approachable therapeutic tool which 

plays a vital role in addressing mental health and wellbeing. 

55% Female  45% Male 

52% 
  Body therapy 

9% Psychiatric support 

90% 
 Psychological or counselling       
 support 

Of New Zealand’s annual refugee 
quota were seen by the Mangere 
Team 

 43% 

Clients by Gender 

Clinical Services Accessed 
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Mobile Team 
The Mobile Team provides comprehensive mental health and wellbeing services to UN  
quota refugees, convention refugees, family reunification clients and asylum seekers living 
in the Auckland region. This involves longer-term individual, family and group therapy. 

This year, the Mobile Team relocated to a new, fit-for-purpose office in Onehunga, opened 
by RASNZ Patron Helen Clarke. The team has expanded their service offerings to include 
the introduction of regular mindfulness  workshops and yoga groups for women.  Mobile 
Team staff presented at a number of sector events, including the Psychological Society’s 
National Conference and Health Network Forums for health professionals.  
 
The Family Service, which sits within the Mobile Team, delivered more than 60 Positive 
Parenting Discussion Groups to over 400 attendees from various refugee communities,    
including Tamil, Eritrean, Afghani, Rohingyan, Assyrian/Chaldean and Burmese. Following 
these groups, parents consistently reported increased confidence levels, improved child  
behaviour and high levels of satisfaction with the sessions.  

“RASNZ Mobile Team  has helped me to forgive myself and to forgive the people who 

wronged me. They  also helped me to access education so that I am able to write and to 

read. In my country, they believe women are not supposed to go to school. Women are 

supposed to grow up, get married, get children—that’s it! That’s your life. When I came 

to New Zealand and they told me I could learn to read and write for free, I said, ‘What? 

Free education? I’ve never heard of that before!’ With RASNZ Mobile Team’s help, I 

started in Level 2 English language classes. Yes ,it’s only level 2...but oh my god, I am 

better! I can write. I can read. I love it! RASNZ helped me understand I can be anything I 

want to be in New Zealand.” 

 

-Evelirne, RASNZ Mobile Team client 
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In the 2016 - 2017 financial year... 

 

Psychologist           Body Therapist       Psychiatrist 
or counselor       

60% Female 40% Male 

100% 100% 

20% 
27% 

35% 
30% 

1,932       
Client  

Sessions 

Age of Clients Mobile Team Services Accessed 
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Community Services 
Our Community Services Team  provides health promotion services, community                 
engagement opportunities and helps refugees to create connections and build confidence 
during the resettlement process. Community Facilitators come from a variety of ethnic and 
cultural backgrounds, providing an invaluable link between RASNZ and resettled refugee               
communities in Auckland. 

“Being a Community Facilitator is so rewarding! I enjoy helping the 

community and working to help solve other people’s problems. Sometimes 

it’s 2 o’clock in the morning when you get a call from a client who is 

struggling, but we all work from our hearts - otherwise we wouldn’t be 

here. The best gift you can give to yourself is helping others.” 

- Pricilla, RASNZ Community Facilitator  

The programmes organised and facilitated by this diverse team play a direct role in         
connecting refugees to each other and the wider community.   
 
Over the last 12 months, the Community Services Team have run health introduction   
workshops for resettled refugees, which explain the New Zealand health system. They also 
provided women’s groups, learner licensing, smoking cessation initiatives, family violence 
prevention workshops and cultural events. 
 
Community Facilitators serve as vital advocates on behalf of their ethnic Communities. 
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Examples of initiatives and events facilitated by the Community 

Services Team this year... 

 
Women’s Groups 

 
This year, RASNZ women’s groups included the 
Mothers and Daughters Sewing Group,        
Refugee  Ethnic Women’s Art and Craft Group 
and Refugee Women’s Quilting Group.     
Women’s groups provide female refugees with 
opportunities to network and build new skills. 

 
Introductory Health 

 
Community Facilitators organise and host 
workshops for resettled refugees around   
navigating the complex New Zealand health 
system. This includes information on how to 
register with a GP, make an appointment, and 
collect prescriptions. 

 
Computer Literacy 

 
The computer literacy programme is funded 
by the Ministry of Education. Refugee families 
receive basic computer training, followed by 
the installation of a free computer and    
broadband connection for one year. 

 
Cultural Events 

 
The Community Services Team help to organ-
ise cultural events within various refugee 
communities. These events and initiatives 
help former refugees to celebrate and        
preserve their cultures of origin.  



RASNZ | Refugee Health & Wellbeing 

 

RYAN 
Refugee Youth Action Network (RYAN) is the youth arm of RASNZ’s Community Team. Our 
vision is for all young people, irrespective of their background, to develop the confidence 
to be their own person, build positive relationships and contribute to an inclusive society 

This year, the RYAN team provided school holiday programmes, tutoring services and one-
on-one support with applying for university and accessing employment. 
 
The team also organised and hosted a number of fun and engaging social events for young 
people from refugee backgrounds, including “scary movie nights,” girls-only nights, cultural 
celebrations and monthly “Pizza Ponder” nights, where young people gather to share a 
meal and discuss social issues that are affecting them. 
 
Sporting initiatives are another important part of the RYAN service and we are proud to  
note that our senior men’s football team won the New Zealand Communities Tournament 
for the second year in a row in 2017. 

“Kia ora, I want to thank you for helping me in the 

first step for me to find a job. You make me feel 

welcome and comfortable...exactly like my family. 

RYAN you are amazing!”  

 

- Nazek, RYAN youth member 
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In the 2016 - 2017 financial year... 

257 

196 

29 

32 

Young people from refugee backgrounds engaged with RYAN 

Young people participated in weekly martial arts, football and volleyball 
programmes 

RYAN members were guided into employment 

Young people were supported with tutoring through the “Study  Buddies” 
programme 

“When I wanted to apply for university, I was lost and nervous because I 

didn't know how to do it! When RYAN helped me and we finished the 

applications for all three universities, I was so relieved and from then I 

knew what to do next. Also, when I was in doubt and had a lot of 

questions about my future career, you provided a great opportunity for 

me to meet a nurse and a doctor to relieve my doubt and find answers 

to my questions. Thank you!  

- Malika, RYAN youth member  
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RAS Angels                

RAS Angels are members of the wider Auckland community who help us to welcome and 
support  resettled refugees. These individuals, businesses, schools and community groups 
contribute financial donations, volunteering time, goods and services throughout the year. 
Without them, we would not be able to provide vital services and support to former       
refugees. Nga mihi! 

Recycling Bikes for Refugees  continues to successfully operate from the Mt Roskill Youth 
Zone once each month on Saturdays. RASNZ and Earth Action Trust work collaboratively to 

provide a bike exchange so that both children and adults can enjoy a degree of                   
independence. We are incredibly grateful to all of the individuals, families and corporate 

groups who have  donated bikes this year.  

500+ RAS Angels 

50 Volunteers 

6,029 Facebook Followers 

20 University Mentors 

In the 2016 - 2017 financial year, we received support from... 
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   Sir Robert Jones Scholarship 

Another 15 incredible young women were selected as the Sir Robert Jones Scholars for 
2017. They come from a wide range of ethnic and cultural backgrounds, including             
Afghanistan, Democratic Republic of Congo, Burma, Cambodia, Iraq, Somalia and Ethiopia. 
 
This year’s recipients are pursuing degrees in fields as diverse as Environmental Science, 
Midwifery, Nursing, Medical Chemistry, Civil Engineering, Medicine, Creative Writing,      
Social Work, Law and Business. 

“I would like to convey a huge thank you to Sir Robert Jones and the 

organizers for setting up this scholarship fund and giving this opportunity 

to girls of refugee backgrounds. I promise to always remain resilient and 

proactive towards my tertiary studies. I’m more than prepared to work 

hard, achieve my goals, succeed and contribute back to my community. 

  

- Kasaye, 2017 Sir Robert Jones Scholarship Recipient 

“My mother never attended school and I will be the first female in my 

entire family to attend university. This scholarship is an incredible blessing 

as it means that I will be able to pursue my tertiary education without 

constantly worrying about my family’s financial issues.”  

 

- Nida, 2017 Sir Robert Jones Scholarship Recipient 
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81% 
 

17% 
 

  2% 

Revenue Received 

Summarised Statement of Financial Performance for the Year Ended 30 June 2017 

How Funds were Distributed 

66% 

16% 

15% 

2% 

1% 
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 Thank You         



 

 


