Refugees as Survivors New Zealand

ANNUAL REPQC



A Humanitarian Agency

with a Difference

- making a world of difference.

Honorary Patron

Hon. Kofi Annan

Board of Trustees

Hon. Aussie Malcolm - Chairman
J.D. Milne - QSM

Meng Ly - QSM

Dr Tony Wansbrough

Ahmad Firoz Zary

James Usmar

Victoria Camplin-Welsh

Management Team

CEO - Dr. Ann Hood

Clinical Manager - Kate Brady Kean
Operations Manager - Mr. Tony Cooper
Community Services Manager - Dr. Arif Saeid

Independent Auditor

Grant Thornton New Zealand Audit Partnership

Contact Information

Mangere Refugee Resettlement Centre
251 Massey Road

Mangere East, Auckland 2024

+64 92700870

admin@rasnz.co.nz

RASNZ Mobile Team
1224A Dominion Road
Mt Roskill, Auckland 1041
+64 9 620 2252

Website www.rasnz.co.nz




RASNZ | 3

“RASNZ supports clients to rebuild their lives by
Jostering self determination & independence”

Our Mission

Refugees and people from related backgrounds will have access to quality, cultur-
ally responsive health services to assist positive resettlement in New Zealand.
Our Vision

RASNZ promotes programmes and policies that respect and advance the health,
well-being and human rights of people from refugee backgrounds.

People from refugee backgrounds have the right to services which assist their
healing from experiences of trauma and torture.

RASNZ maintains a professional and sustainable culture that supports and
strengthens the capacity of refugee communities and staff.

Our Values

Integrity Compassion
Respect Responsibility

Strategic Priorities

Sustainability - RASNZ Is sustainable and appropriately funded to deliver health
services to people from refugee backgrounds

Professionalism — RASNZ delivers professional clinical and community services
to meet the needs of clients

Capability Building - RASNZ builds capability in staff, refugee communities and
mainstream service providers

Collaboration — RASNZ has strategic relationships and partnerships which enable
efficient and effective service provision

Innovation — RASNZ works in ways that are innovative and take advantage of
new technologies
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Chairman’s Report

As an old hand linked to the origins of New Zealand’s modern Refugee Resettlement Programme, it was an exciting privilege
to be present at the opening of the Mangere Refugee Resettlement Centre this year. It is a bricks and mortar symbol of our
Government’s unswerving long-term commitment to the refugee resettlement process.

With today’s more positive community attitudes towards refugees, and the successful involvement of the Red Cross, resettle-
ment has once again become strongly community based, as it originally was in the 1970’s, when the old Department of Labour
worked hand in glove with the Inter Church Commission on Immigration.

Such community-based settlement has traditionally been part of the strength of the New Zealand programme and is part of the
reason why we are globally recognized as leaders in the field. Sustaining that community support requires a strong presentation
of the positive benefits of refugee resettlement and of the many heart-warming success stories refugees produce.

For RASNZ this presents a challenge and a paradox because alongside the inspiring truths of successful resettlement is another
set of truths. New Zealand has always had the courage to tackle the more difficult cases. Many refugees are traumatized. Along
with the soaring courage and unbreakable spirit of some, comes the crushing long-term effects of trauma, torture and mental
illness of others. And trauma may continue for decades after the good news stories fade from view.

We provide complex professional clinical services to people with tragic and demanding needs. RASNZ does the really hard stuff
and we keep doing it for years after the gloss and excitement of early settlement has passed. To protect our clients’ confidentiality,
and to maintain a positive image of refugees in general, it is inappropriate for us to draw attention to our clients’ problems. But
our discretion and protective silence are now creating risks for our clients, because they mask the truth that we are underfunded.

When the Government makes decisions about the refugee quota and the need for increased resourcing they seem to assume
that mental health funding will be accommodated in traditional ways through Vote Health via DHB funding. What might have
been a good funding model for RASNZ 20 years ago, has become increasingly unworkable today.

Our role is essential to the overall success of refugee resettlement. It is a specialized role, not easily absorbed into mainstream
resettlement services and not easily accommodated within mainstream mental health services. We do it very well. But we need
to review our funding model in the context of the 21st Century.

We provide complex

professional clinical
services to people
with tragic and

demanding needs.

Hon. Aussie Malcolm,
Chariman

{000
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CEQO’s Report

2015 - 2016 has been a year of exciting challenges and new opportunities for Refugees as Survivors New Zealand. While the
media attention on refugee and asylum issues is less intense than a year ago, all over the world many millions remain displaced
and continue to face an uncertain future. The turbulence of the world political situation suggests that the refugee situation is
not going to improve in the foreseeable future. Our work remains as vitally important and relevant as ever.

The New Zealand Government has committed to increasing the annual refugee quota to 1000 per annum. From the first intake
of Syrian refugees in November 2015, RASNZ has experienced a significant increase in referrals for our services at the Mangere
Refugee Resettlement Centre. Extra funding through Counties Manukau District Health Board has enabled us to increase our
clinical staffing to better meet client needs. In June the impressive new facility at Mangere was opened but already our office
space is at capacity. A significant advantage of the rebuild is that all agencies and services are able to work together in a more
integrated and collaborative way.

The Organizational Review of RASNZ, conducted at the end of 2015, provided the Board with the opportunity to reflect on our
current performance and to consider future possibilities. A new Strategic Plan has been developed to provide direction over the
next three years. We have welcomed 19 new staff members this year. The creation of new positions has strengthened our ability
to deliver the quality of professional services expected of us. Kate Brady Kean, our new Clinical Manager, has very quickly made
a significant contribution to both clinical teams. Joyce Liu has ably assumed the role of Finance Officer and Diana Swarbrick
has expanded our connections through her position as Outreach Coordinator. Our RYAN youth team has welcomed Stephanie
Oh as our female Youth Coordinator and three Youth Leaders who provide a vital link with the communities we serve. We have
established the new position of Family Service Coordinator which will be shared by Margaret Weston and Fahima Saeid to
support families from refugee backgrounds across Auckland.

Our RASNZ Mobile Team has also experienced an increase in referrals over the last year. RASNZ is the only specialist mental
health service of its kind in Auckland and our very small team does an exceptional job of meeting the needs of those who seek
our support. An important focus for RASNZ is to strengthen our relationship with refugee sector services and to increase the
capacity of mainstream services who work with people from refugee backgrounds. Our staff have provided training for Immigra-
tion New Zealand, the New Zealand Red Cross, the University of Auckland, AUT and MIT. In addition, we have presented at the
Refugee Youth Forums and run a workshop at the New Zealand Psychological Society Conference.

The first year of the RASNZ Outreach Programme has seen our volunteer activities go from strength to strength. Our RAS Angels
support refugees and asylum seekers through generous donations of money, goods and services. Volunteers engage in a wide
range of activities including mentoring and tutoring of students from refugee backgrounds, support for community events, the
children’s holiday programme and IT expertise. We extend our gratitude to the many wonderful kiwis who give so generously
for the benefit of refugees and asylum seekers in New Zealand.

The work of RASNZ would not be possible without the generous support of philanthropic foundations and businesses. This
year we were thrilled to develop new relationships with the JR McKenzie Foundation and L'Oréal. We are appreciative of the
faith JR McKenzie have placed in us to create a much needed Family Service. And we were honoured that L'Oréal chose to work
with RASNZ for their Citizen’s Day. Staff from all over New Zealand came to build and plant kitchen gardens for refugee families,
to spruce up the RYAN base and donate wonderful products and gifts. In addition, in association with Robert Jones Holdings
Ltd, we now have a 50/50 arrangement with the Auckland University of Technology, the University of Victoria, the University
of Waikato and the University of Otago to share the fees for the Robert Jones Refugee Daughter Scholarships. This enables us
to offer more scholarships each year.

RASNZ provides a unique and vital service. The work we do makes a difference. | cannot speak highly enough of our staff for
their passion, compassion, skill and determination on behalf of their clients. | thank all staff for their unwavering dedication and
willingness to go the extra mile. In particular, | thank the Management Team for their commitment to and leadership of RASNZ
and to the Board of Trustees for their loyal support and guidance of our service.

Dr Ann Hood %'
CEO
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RASNZ Mangere Team

A total of 876 quota refugees arrived in New Zealand during the 2015 - 2016 financial year,

all of whom completed their first six weeks at the Mangere Refugee Resettlement Centre

(MRRC). The largest groups were from Syria and Myanmar (Burma), followed by Afghanistan

and Columbia.
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The Mangere Clinical Team, based at the Mangere Refugee
Resettlement Centre, works with incoming quota refugees and
asylum seekers. The team brings together the specialist skills of
psychologists, counsellors, psychiatrists, nurses, social workers
and body therapists to provide comprehensive assessment,
initial treatment and orientation to the NZ health system. They
work with up to 90 interpreters and cross cultural workers for
each intake of 170 refugees during their

6 week stay.

Approximately 46% of the annual refugee
guota was seen by the Mangere Clinical
Team during the year. Over 90% of clients
received psychological or counselling
support and 55% received body therapy.
Approximately 13% of clients were seen
by RASNZ's psychiatrists. Female clients
outnumbered male clients (56% - 44%).
Sixty-seven percent of clients were in the 18 to 60-year age
group and 30% were children and adolescents. A small number
of clients were 61 years and over.

Clients by Nationality

The RASNZ social workers completed psycho-social assessments
of all quota refugee families. The psycho-social assessment
reports provide a basis for the development of the Ministry of
Business Innovation and Enterprise’s individual refugee reset-
tlement plans. A key objective of the psycho-social assessments
is the identification of resettlement issues likely to require
particular attention or resourcing.

Over 90% of clients received
psychological or counselling support

and 55% received body therapy.

In addition to core clinical services, the team conducted
therapeutic groups for women, men, adolescents and children,
respectively. Throughout the year, in excess of 450 people
attended RASNZ therapeutic groups.
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RASNZ Mobile Team

The Mobile Team provides mental health services to UN quota refugees, convention refugees,

family reunification clients and asylum seekers living in the greater Auckland region.

Clients by Nationality
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The multidisciplinary team provides specialist assessment, psychi-
atric and psychological treatment, advocacy and community
support for refugees who experience mental health problems.
The team includes Community Health Workers from refugee
backgrounds who provide an essential link to communities
we serve. Services assist clients to overcome their past trauma,
support their resettlement in New Zealand and enhance their
well-being.

All services are free of charge. Funding is provided through a
collaborative partnership of CMDHB, Foundation North and
the UN Fund for Victims of Torture.

The Mobile Team saw a total of 115 clients during the 2015-2016
financial year. All clients received psychological or counselling
support. Approximately 25% of clients were seen by a RASNZ
psychiatrist and more than 20% received body therapy. Female
clients outnumbered male clients (65%: 35%). The largest
majority of clients were in the 18 — 60-year age group.

18 asylum seekers were included in RASNZ's client group.
Because of their complex and unique needs, asylum seeker
clients frequently require intensive and prolonged treatment
and support. This continues to present a challenge to RASNZ's
resources as its only funding for community based asylum
seekers is a small annual UN grant.
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RASNZ Outreach

Our newly created Outreach Programme has gone from strength to strength this year under

the guidance of Diana Swarbrick. Diana has the wonderful knack of making connections

with people and then inviting them to support the community work of RASNZ.

Our RAS Angels have provided everything from baby clothes and pushchairs to
household items and security lighting for refugee families in need. Our RAS Volun-
teers give generously of their time and energy is so many ways. We are grateful for
the support of our school holiday programmes, community events, tutoring and
mentoring programmes and IT development. Irena Madjar has done a superb job
of facilitating our mentoring programme for university students. Without excep-
tion the recipients have extolled the benefits of having a mentor to guide them
through the ups and downs of tertiary education. Students from Marist and St
Peter’s College have tutored school children at RYAN. This has not only increased
the younger student’s confidence but given the older students an appreciation
of what it means to be a refugee in New Zealand. Several church groups have
coordinated fabulous celebratory events which bring together refugee communi-
ties from across Auckland.

Recycling Bikes for Refugees now operates from the Mt Roskill Youth Zone once a month on Saturdays. RASNZ and Earth Action
Trust work collaboratively to provide a bike exchange so that both children and adults can enjoy a degree of independence. This
year we are very grateful for the support of St Kentigern’s School, Simpson Grierson and Corporate Challenge Events.

RAS Angels

555

University Mentors

13

Volunteers

45

Facebook Followers

5500
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Community Services Team

RASNZ takes an holistic approach to mental health and wellbeing. Our Community Services
Team is founded on the belief that health promotion and prevention, engagement and
participation, creating connections and building confidence all make a significant differ-
ence to resettlement outcomes. Our team of Community Facilitators provide programmes

at the Mangere Refugee Reception Centre and in the community.

Community Empowerment Groups
support different ethnic communities by
providing culturally appropriate mentoring,
health and wellbeing promotion, connec-
tion within their own community and
engagement in NZ society. It also enables
communities to celebrate and preserve
their cultures of origin.

Women'’s Groups

are open to all women from refugee
backgrounds. RASNZ facilitates the
Mothers and Daughters Sewing Group,
The Refugee Ethnic Women'’s Art and
Craft Group and The Refugee Women'’s
Quilting Group. These groups are so much
more than interest groups. They provide
a safe place for women to connect, to

share their experiences, to promote their
cultural identity and to develop strong
support systems.

Family Service

Gardening for Health Programme
supports families to develop sustainable
vegetable gardens in their new homes.
A feature of the current year was a series
of “Zero-Waste Workshops” Through
these workshops over 80 families learned
techniques for promoting environmental
preservation and conservation.

Computer Literacy Programme
is funded by the Ministry of Education. In
the last year 36 families have received 32
hours of computer training followed by
provision of a free computer, broadband
connection and one year’s IT support.

2016 saw the creation of a dedicated Family Service within RASNZ, thanks to the generosity of the JR McKenzie Trust. Fahima
Saeid and Margaret Weston are sharing the role of coordinating the service, which has the vision that families from a refugee
background will flourish as they settle and become part of the wider Auckland community. The goal is to contribute to families’
wellbeing by providing a culturally and linguistically appropriate service when there are family, relationship or parenting
concerns. The main focus is on the delivery of group interventions and programmes that bring people together in a way that
is normalizing and gives opportunities to make sustained social connections. We also provide one-to-one support to parents
and families where there is a need for a more intensive or individualised approach.

Given that we are funded for only one fulltime equivalent position, a significant part of the service is to collaborate and build
capacity within refugee communities and mainstream services.

In planning the service we were inspired by the wisdom and feedback of the Afghani Women'’s Sewing Group who hosted a trial
delivery of one of the Triple P Discussion Group series. They helped us see how the joys and challenges of being a parent are
truly universal, and that an evidence-based parenting programme can be informative, fun, and lead to lasting changes. Tashakur!
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Refugee Youth Action
Network - RYAN

RYAN is the youth arm of our Community Team. Our vision is that all young people, irrespec-
tive of their background, develop the confidence to be their own person, build relationships
based on respect and contribute to an inclusive society where all individuals are valued.
Our programmes focus on -

RYAN provides young people from refugee backgrounds the opportunity to become involved in commu-
nity based social and sporting activities to create a greater sense of belonging and to widen their social network. RYAN runs a
school holiday programme where young people have the opportunity to engage in activities that are both fun and challenging.
Approximately 480 young people participated in the last year. RYAN clients take part in a range of sporting activities including
soccer, martial arts, cricket, volley ball and badminton. This year RYAN teams retained their high profile in a number of sporting
codes including the Muslim Eid Cup, the National Ethnic Soccer Tournament and girls’ soccer matches.

RYAN provides mentoring and study support for students to improve educational outcomes for young refugees.
We also link with schools and universities to support students, parents and educational institutions to ensure young people
from refugee backgrounds have the best possible chance of success. The Study Buddy Programme was run in conjunction with
the Edmund Rice Foundation and supported 22 refugee background students from Auckland secondary schools with their
studies and examination preparation. 13 university students have received mentoring to assist them in establishing effective
study routines and support them through the ups and downs of university life.

RYAN prepares young people for the transition to employment and supports them to find appropriate work.
We work with both employers and employees to make sure that secured employment opportunities remain sustainable. This
year RYAN supported young people to obtain employment in a range of occupations including painting, supermarket work,
hospitality and mechanical engineering. We have placed 58 individuals in permanent employment over the past year.
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Robert Jones Scholarships

Fifteen outstanding young women were selected as the Sir Robert Jones Scholars for 2016.
They come from all corners of the world - Afghanistan, Eritrea, Somalia, Sierra Leone, Rwanda,
Myanmar, Bhutan and Sri Lanka. They are pursuing degrees in Science, Law, Nursing, Inter-

national Relations, Information Technology, Medical Imaging and Business Management.

Excerpts from letters from two of 2015 cohort -

I have learnt a lot about myself this year. | learnt | can be very independent, manage myself
well and prioritise my time and energy. | have overcome many obstacles and surprised myself
along the way with my capabilities. | also learnt that | can be very optimistic sometimes and
I need to be a little bit more realistic. Lastly, | have learnt to not dwell on little things and
always keep in mind the big goal of become a doctor one day. This has led to me liking and
understanding failure as a different path to success. The only way from here is up. Arwa

I want to take a moment to say thank you to Sir Robert Jones and the RASNZ team. Thank you
for taking a chance on me and for believing in my future success. Your assistance made it easier for me
to focus on my studies and invest in my own future. Your passion for education and support inspired
me to start my postgraduate certificate this year and continue to strive for higher levels of
education. The journey to this degree had ups and downs, but the hard times were made
easier knowing | had people behind me who believed | would make it successfully to the
other end. Walking across that stage as my name was called was one of the most amazing
feelings I've ever experienced! It was a day spent with family and fellow students that have
now become life-long friends. Nimo
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RASN/Z Stories

Anna’s Journey ‘Home’

I'm often asked where | am from and | find that | give different answers depending on who
| am talking to. | might talk about where | was born, where | have lived, or where | belong.

They all seem to provide fragments of what home is to me.

My first sense of home was when | lived with my elf-like cotton-white grandmother who had come to Baghdad as a child from
some unknown faraway land. | had been sent to live with her because my mother had her hands full looking after my brother
and sisters. My father had been taken away by Saddam’s pervasive intelligence service. He was 39 years old and anti-Baathist.
My mother was told of his death but could never visit his grave because we were not told where we it was.

We no longer felt safe, and increasingly my mother spoke of leaving. My sorrow was not so much about abandoning Baghdad
as having to say goodbye to my extended family, in particular my beloved grandmother and aunt.

Our journey took us through Europe to Athens. | arrived in Athens knowing very little of how a more open society functioned.
But the fact was that | now was a refugee in limbo and stuck in Greece. | learned a new language and took on a local name,
easier for those around me to pronounce. | listened to bouzouki music and followed the nation’s politics. | studied and worked,
all the while with a semi-legal status and a card that read ‘Alien’s Permit’. My family and | were constantly afraid of deportation
back to Iraq.

Then one day in 2002, George W Bush, standing aboard the vast aircraft carrier USS Abraham Lincoln, announced that the major
combat operation in Iraq was over. The banner behind him read Mission Accomplished. For the Greek government, this meant
that it was time for Iraqis to go back. For my battered family, going back was simply not an option.

| was 32 years old and had been living in a quicksand of impermanence in Greece for two decades. | had tried hard to belong
and achieved a fragile stability but my journey towards a safe home, where | could belong emotionally, physically and legally
had not yet finished. And so | left Greece, on my own. | bid farewell to the ancient streets of Athens and to my distraught family.

I arrived in New Zealand alone, knowing absolutely no one and with nothing but my education. After more than a decade, it is
only now that | can say that | am anchored here. Why has it taken so long to be anchored? For refugees, the journey does not
end when we arrive. The constant shifting and sudden changes in our lives create a fractured presence and this fracture needs
time to heal. 1 did not know where to start in order to forge the ties of belonging. What | had learned well was how to survive.

Thanks to the passage of time and the safety afforded to me in New Zealand, | have been able to reflect and have come to realise
that for me home is but a notion. Home is not the place | am in, not a social group to which | should belong, not a religion in
which | must believe, nor one specific ethnicity with which | identify. Home for me is my resilient and wise mother, my noble
brother, my loving sisters, my aunt’s pure heart, and the thought of my grandmother resting in peace. Home is where one lives
in safety and dignity. They say home is where you hang your hat, and | have to say that my blue fedora seems to look just a
little more in place each time | put it up on the hook in the hallway of my Auckland flat.

Anna Nidar Gailani
RASNZ Community Health Worker




RASNZ | 13

RASN/Z Stories

Aryan’s Interpreter Insight

| came to New Zealand as a refugee in 1997 from Kurdistan, Iraq. Life as a refugee is not easy, regardless of which country you
come from or where you land. Adopting a new homeland, language and culture is challenging, no matter what your background.

Mangere Refugee Resettlement Center was the starting point of my journey towards a new life. | quickly came to understand
the frustrations of not being able to voice my hopes and dreams in the language of my country of resettlement. This motivated
me to learn English, my fourth language.

There were so many conflicting demands on me. | was determined to improve myself through education but | was also committed
to meeting my promise to care for my elderly parents. My initial qualification in IT was driven by my desire to become a computer
geek. But | soon realised my desire to contribute was inspired by interpreting for those who could not express themselves. This
motivated me to gain a degree in interpreting and translation.

Almost twenty years after arrival in New Zealand, | still identify with and have compassion for the refugee journey. Working at
RASNZ and the Mangere Refugee Resettlement Centre gives me the sense that | can make a difference. Through my work as an
interpreter | give hope to refugees - the hope that, through hard work and finding your voice, dreams can become your reality.

Dealan Aryan
RASNZ Interpreter

Sharif’s Beautiful Connections

Sometimes things just work out beautifully. In the first intake of Syrian refugees to New Zealand at the end of last year we
‘discovered’ a young Syrian rapper. His arrival coincided with a concert being organised by Kiwis On Board. This collective of
iconic kiwi musicians and performers, including Neil Finn and the Topp Twins, aimed to raise awareness and money for Syrian
refugees who were caught up in the European refugee crisis.

RASNZ was keen for the concert organisers to have a context for their event and invited Neil Finn to visit the Mangere Refugee
Resettlement Centre. During his walkabout to learn about the resettlement programmes, he met Sharif, ‘our rapper’. After a
brief conversation via an interpreter and listening to some of his music, Neil invited Sharif to perform with him on stage. In two
days’time!

We urgently needed a youngish Arabic interpreter and so contacted a young man who had arrived from Sudan as an asylum
seeker five years ago. He was keen to help and a hasty meeting was arranged in Neil’s recording studio.

It was nerve-wracking for Sharif who would be rapping over the iconic Crowded House song “Don’t Dream It's Over”. He had
one day to practice.

The finale of the concert was Sharif’s performance with Neil. As Neil introduced him, the crowd of 6,000 rose to their feet in
appreciation and support. Sharif was an instant celebrity. It was spine-tingling to see them perform together. Tears were shed
by many, not least Sharif's proud mother who was sitting in the front row.

It was a night of warmth and goodwill. A night of shared humanity.
A night that will never be forgotten by all those who were involved. Beautiful connections!

Kirsty Robson
RASNZ Administrator
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The noties on pages B: 4 form pan of and should b nisd in conjunction wish thess finaneisl

=Ralemenis
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REFUGEES AS SURVIVORS NEW ZEALAND TRUST

Slarement of Fimamcial Positiom
A g 30 June LA

Mote JOLG el B
& b

ASSETS
Cwrresd SAssets
Cash ni hank T IRE ] 2 ik |
Short fenm deposins 691,055 a6
Racwivabdes from aom-exchange roesaciions 5 251,088 X1
Suelfry [hiors i 1184
Prepmimeis - E74l
Tatal Current hswts 1 T4 1 145.01%
Mon-eurreni Asseds
Propeimy, plant iid equipment i | o, el p ]
Tural Noa-cwrrend Asseis 104, 5658 7,30
Tuaral Assois L, T2 1,205, 140
LIAHILITIES
Curreni Linbilhies
Delemed lncadic ¥2004 45,815
Employes eniitlemenis T 130455 fifS00
Teade snd ol penwbies ) 211,138 | BE 975
Tednl Liabilitics JuzERT 9T 5
Med Aaseds ]..I".fl-!..lﬂ'ﬁ T AL
EQUITY
Kemained Sumphs LOZE&0E BT, R4S
Tatal Equity LIS, 605 7, B

Sigped for aed on behalf of Refugess As Surdvors Mew Zemland Trust:
| . :

I.' [ | -9 '3

Ul

Ausaie Mokeahn, Chairman g

|"T- 1 L

The notes on pages: 2-14 form part of and should be read in cotjunction with thesr fnangial

BINES s s
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REFUGEES AR SURVIVORS NEW ZEALAND TRUST

Statensent of Changes in Equity
For the vear ended 30 Jwne 2016

Hetnined Totul
Nt Surphis  Equity

Balamce st | Julv 2004 ¥R, 156 6186

Drefich for the perod ELERT CBESOE)

Balamce pit 50 June 2015 M7 54k nirr S48
e

Rakince ad 1 July 11 & 0T B4k DY B

Swrpiba for the perind 150, B46 | 5{LA40

Balanee ai 30 Jwse 3] 6 033,68 GRS
e

The notes on pages 3-14 fomm fan of snd showld bz resd in conjunciion with thess financial
sliirmar nis.
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REFUGEES AS SURVIVORS NEW ZEALAND TRUST

Statement of Cash Flows
For ibe vear ended 30 June 2016

1l]& s
g g
Cagh T i 0 g Asiil
Receipes:
Mon-grchange Tranmgciioes
Commeis for service 14813, 744 1,534,737
DET T TIRITS 654, 35
Denalicm L= e T2
Lundry Ircome - 1%,833
Peymenis:
Frymants i employees {1 AZE ] 1E) (1 ARLALT)
Payrments b suppliers (84,5 15) [351,205)
Met Cash Bews from Fali
it e 100,578 (T
Cash Maws from Tevesging Aciivilies
Raceipts
Imere misived 19,504 IR, 351
Dividends recelved 1.5F |.80%
Rent recived el Z0RT
Ealg of property, plant aed aoquipment 10064 0|
Pasmmegnis;
Purclase ol property. pleni and
PR —— [T, 425]) (27, T9%h
Mer Cashy i
,ﬁ.;:i-p“innm'-mm Imvisging AL 4094
Cash fovws from Finapcing Actvicies
PMurchase of Asale of) Shon 127w deposits [ML43T) E=K 1
Ml Cash Flows from Finsacing
Activites (MATH 58,8
Mt Inerease im Cash HOAnT 14
Cash and cash equivalents Halancs | oy =
Juh A7,721 141,570
Cash and cash Penlents Balanoe 30
B T e Tma'k 277,188 187,771

The notes on pages B-14 fsrn part of md should be reed in conjurstion with Bee Nmncal

SIEREMEnth
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REFUGEES AS SURVIVORS NEW ZEALAND TRUST

Notes to the Financial Statementa
Far ihe year ended 50 Juse 2016

Nepording Feaiin:

Thi Firisacial Statamasts. includs #e activities of Refagees As Survivvors Mew Zealomad Trust
Hafisgees As Servivers Mew Dziland Tresn [the Tresl) & & chantabie tned mcomomliad undés the Chantable
Trists Act 19497 and regisiered under the Charibes Azi 2005,

The Trus! is the kead mental health agescy for all United Nations guota refugess entering Mew Zealand. It nke
provides meniad heali services i conventisn nefiipees, fesly nnifisalion services and esisancg o peylum
msekers m the greater Auckland reguon.

Tha Trusl & a public benefit enhity a5 its primory objective is to provide goods or services for commun ity med
social Bereefit, rather tion makieg & neical rstum, Accandingly, fhe Trest bas dmignated i as o nol-for-
profii pebdlio Benefit entity (not-for-profic PFRE) for the purpase of finaneial repoming.

These Fnaecial stabemenis are for the year ended 30 Jupe 201 6, and were awhorsed for issue by the Board off
Trustees on The dine lisied oa page 5.

Busis af Proparatio:
al Staressenr gf Copghfanoe

The Trust fieancil stlvmimis kyve been prepared n eocordance with Mew Zeland Genemily Aceepied
Aveoanting Proctice (“NE GAAPTL They comply with Public Benefit Entity latamatiosal Peblic Sector
Aceoanling Standards {"FBE IPEAS") and other epplicable financiel reporing standeeds i approprisie that
have been authertsed by the Exizrmal Repomimp Boaand for Mo-For-Profit emities. For the purposes of
cormglying with NE GAAP, the Triet is & publio besefit notfos-profir emity ind i eligible o apply Tier 2 Hoi-
Por-Profit PRE IFSAS o the bisis tal it doss nat hawe public acocunizbility and & & not defined as large.

The Board of Trusiess has elegizd 1 repen in sceondance with Tier 2 Noi-For-Profie FBE Acceunting
Sunckands and i doing so hies taken advantge of all applicable Roduced Dic ks concestions. This
decision resubts in the Tt a0l peeparing 8 Saement of Service Performence foe both seporting perinds

& Fasis of Mesraremens
The finencial staiements have B prepered on a hisiorical cost basts.

¢l Prencanidor Carreacy
The financial stsemens are presented in Niw Zealand dolloes, which is the Trusts fustisea] curmney,
rouneded i i nearest dedlar,

(i Changy dv Accpuning Policies

These are the Trust™s first Mmancinl stements prepared in socordance with Mot-FoesProfit PHE IPSAS RDR
First-time adeption of PEE smadands by enlilies previously applying M2 IFRS has Been applied. The Trust
previcasly repared i aecondance with NZ IFRS (PBE) and applind differartial reporting concessions, Thare
ware impacts on opening equity st | July 2014 and | July 2015 a5 & resultl of sdopling these new nocounting
sl prds, whkich hav bevm ilustrned in mee 15 o the Foars:ial siabermenis.

The Trast has sdopted the disclosure initistive emesdments 1o FBE [F3AS 1. This has resulied in a sumber of
chimpes bo fhe formet aed presesietion of the financml sements designed 1 eshince reader comprehersien
i ko e efTec i venes
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REFUGEES AS SURVIVORS NEW ZEALAND TRUST

Motes to the Fimancial Statements [contimwed)
Far dhe year eesdied S0 June 3006

Sunmwrry & A cormries Paickes
The sighilichrl sécounting palicses used in the prepamtion of the firaroial stviemends e set ool e o bave
beszn apphed codsisienily 12 bofh veard presenizd n the lmncial sialements,

1) Kevemne
Revienue = recopnised o The axierd thed & = probable that ithe economio benefl will fow o dhe Tt ard oo
be religbly measured Fevenue i memsured il the lir valee of the comdderalion received,

The followmg specific recognition criteria must be met Before revenus |s recogn basd

I. Rinenue from non-exchasg: fransactions

i) Comtracts fir Servive: Revemie from the Counties Manskss Dexict Health Board (CMEPHB) is recognised
= the service is provided by reference 10 the date of completion, These were completed by balance duic aml
et defermed meome is recorded.

i) Domitions: Donitions ane rognoed s revense spon meedipl and mclude donatiors from the genceal
peblic. donations recehved fior a specific programme or servies or donalioes in-Kind,

i} Grant Revemue: Jrnt revesue includes prants goven by @ Unised Matioas, Minisiry oF Businsgs,
Inmevetion & Employment ( MEIEL Minisry of Healik, Ministry of Education, Minsiny of Social
Devedepment m addition &0 Foundation Morth, Lotery Geenis Board, Makolm Pacific, Roben Jores Holings
and oiher chanmble segankzations, philaihnepic onganisations and busimesses. Grant revenue is recogaised

w wan T conditions attached 1o the grang have beos complisd with. Where there are unful flkesd conditions:
atiaching %o the grant, the smousl rebating b the usfulfilled condition is recognised as a lablliy asd relessed
B reviime an e condiimons s Felfilled.

1. Revenue from exchange transaction
i) Imterest Revenws: [nterest is ncognised as i acorues, using the eMTective imeres] method

Ed Fimancia] imsiraments

i) Finuncial Assety; Finanoial assets within the scepe ol WFP PRE IPSAS 29 Finswohn fesmuness.
Recogrivion and Mearmreovent are chssilied as firancial pssets. loans and recedwahles, hekbo-maturin
investmientz, The clessifications of the finaecial assets are determined o mitial recopnition.

‘The cakegory deersines subsaguon measirement and whether any resuling iscome mnd xperss i
recognised in surphes or defieit o in oiher omiprzke rsve revenoe and expenses. The Trust's linancinl azspts
are classified 33 inmcml assets; loans; and receivables. The Trust's finencial assets nchide: cash sad cish
equivelenis. short-term depesste receivables from nor-exchonge trarcae! s

All financaal asseis exeegt for Buss at Fair value through surpus o defici are subjest 1o review for
inpairsiced of keast of sach reponing dece. Finsscial assets are impaired when there ks aay oljiostive avidence
that o finane el meet or group af financil assets ks impaired.



REFUGEES AS SURVIVORS NEW ZEALAND TRUST

Maotes to the Financial Statensenis {confimued)
For the vear ended 2 June 200§

Summairy o dceonnnimg Palicies feantivimnd)

Lare il recenoshles o nom-clerivative financial assets with fised or determinable payments thai are not
queded i an eothve market. Afer initlel reeognition, tes an: mcrseesd al amortised cost using the offective
miereat method, less any alloweance for impairmest The Trise's cash and cash eqeivalenis ad ressivahles for
nok-2xchmps rarezastions Tl inde this catipory of linancal irsiromenis.

il) lmapadrmcsl of Mnancisl assets: The Trust aasesses al the end of cach reporimp date whether there 1=
ohiective evidence that a financisl esset or o group of Mnencial assels b mpaied A Mosacial assel or & group
ol Figasa: ifl pssafs i impained nd mpaineont losses are incomed o thare & obdective avidenes of Impalment
a5 & resoh of pae oF More event that oecursed aler the inilinl recopmition of the et (3 "leas evant™) sad ihai
kres evimt has an impact on the esimated cesh flows of the finanzial et that 2an be reliably sstimated.

For Faancial assets camied a1 amartised cosd, if there is obgective evidence that an mpairment loss oa loan
ind receivahles zarmisd of areomsed oost o Been incermed, B amcun! of the loss & memured as the
Hilference bytwegn ihe assel’s carrying umount and the present value of The estisaned fupare cich Mews
disoounied an the Firancial asser's ongirel ¢Mectne mierest rale. The camying amount of the ot is redsced
Wrosaph the wr of an allowence socomi. The emoune of the boss s secegnibad in the surphis or deficil for the
TEROTTNG periad.

i) Finame sl Liabilitiese The Trises financial ligbilitee: mclsde trade and other payables, and employes
aiikment All inancial labilities are mitially recognised ot falr value (phis wamsaction o3 for Mrascial
bnbalties not ot fair vaboe through surplus o defiein) and are measured suhzaguently ot amortised 20 wsing
the effictive inleras) mathod exeept for fmancial liabilites ot faie vale: frough surphes or deficit.

) Cirrl amd’ Codk sgpuivalmy
Cash and cash eqainmbenss are sheet semm, highly Bquisd imewstmenis that are readily convertible 1o knewn
amietils of b and which are subject i an insignificent rek of chanpes in valug,

dl Prapery, Plesr sisd Eguipasent

Preperty, plant and equipment is meesired o osst ek pecumubiied deprecintion. Cost includes hems direcily
atiriuinble B the equsition of an meet which hes Fesare economic berefin and whess the sl ar fir valoe
of tha itern can be measured reliahly. Where i 21 i acquinad st no cost, or for o nominal 2o, & s
recognissd Al fair vl @ o the dabe of soguisiion

Liepreciecion is charged on o @minshing walue hasis over the ussful i of 1he a1, Depreciation i charged
#1 rades caloulated w0 allocaie the eos or welustion o the asset bess pny estimased sesideal vl cver 2
remaining ueeful ik, The ueslul Fees of major chesses of asseis hive been einmnted ms follows:

Compauter Equipmsem ¥ -3 vipars
Furaining aml Eqweipment 2- 12 yeamm
Mllonor Wetiche 3 - o vears

Deprecation methndg, usefnl Fres and residm| vibees are sevicwed al cach reporting daie md are adjesied i
there i a change in she expected patem of camsumption of the fubare economic benefits or service powential
ermibscd ied i Thes daact

RASNZ | 21
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REFUGEES AS SURVIVORS NEW ZEALAND TRUST
Motes tn the Financial Statements (eontimmed)
For ithe yoar ended 30 Juns 2004

Summnary s deoraswieg Podleles Sronrimaes)

ef Ll af eriamined aud Ledpesmiomiss

The preparation of the firascial Smements i conforminy with PRE Ascomting Standarck Tier 2 recuires
nanngement i make judzements, estimaes and maumptions that offect e appliceson of accounting polieies
mmd the reporied amouans o gsseis, lhilites, ncone and expenses. Aciunl resels may differ from thess

=k imraries. o smﬂ:mljuﬂ@,&m:mwullrﬂm have beseni isid in preparing these Tnancis] sok rmaniz

A Frrceeme Taves
The Tren & aregisered cheaniny with tha Charilies Services and b chaniable stehus with dhe Inland Bevenue
s i5 mat labde for income dax, under ihe Ineomee T sl 2007,

b el Firies

AN o i the francial staiemenis are siated exchsive of GST, except foo receivahles and payahles, which
gre simed on 2 GST incheave hagis, The mil amount of GET receversble from, or payable 1o, the Balaed
Revenue is incloded o part of seceivables or papakles in the Sialemest of Financial Position.  The net GST
paid o, o reczived from e Inband Revenee, moleding the G5T relatiag w0 investing and financing aclivities,
is olessified as an operedng cask few is the Simement of Cash Flows.

i Lepeey

Payswats on opiniling leesc agroaments. where the lessor remnies subsmanally the rsk and rewands of
ewmership of an asset, wre recognised is an expenss on a sirsght-lne bmis over the = of the lsse

i Evyslarar Enfivdomeni

Lishilites for wiges and saligiss and sl lave are recognissd in surplis or defieli during the period in
wlhia:h thi employer rendered the services, and are gememilly o pectiad 10 be setbed within | 2 montte of the
balorce daie. The liabilitizs Tor these shor-term bevefiss are mepsured m die asounls expected o by paid
Sick herve is recognised as an axpense when the lane & iken and is measered ai ihe reies pabld.

Regemvables from exchange ramsuctives
There were me: recrivables from exchange massactions as a1 period end

Rreivables from non-exchange trassactiom

FIT —
pann e - ¥
Trads dabtors 351590 BT
Preperymnents (302} 2,917

Z510HE H'JIT-EH




REFUGEES AS SURVIVORS NEW EEALAND TRUST
Naotes fo the Financial Statements (contimsed)
Fer the yvar ended 1) Juwe 2016

Property, plast and equepmse nt

Casl oo valuaton

dil @1 30 Jusar 1115
#ud it o
Dispasaks

i il M Jume 2006

T presigation

A5 af 3 Jgne 1005
Dejredd it on
Depreciaiion on L4 spapls

A5 a8 50 June 2006

figd Bk vplyes
Awat Ml dune 2018
Mg oar 30 June 200&

Emigley e entillomen gs:
Weages and salanes

Anniel ks prereigion
Ueher empboee beneiis

Trle nnd arksr payaldes

Trade Peyedes
Accruals
CiNT Linkihry

RASNZ | 23

Furaliure
:I:II:IJIH and .L,:HI:I_:’ Total
ArEFare Equipment

[ LU 1, [k 81,738 pai W E] |
i] 564 0, (w5} L A4
(5 1,520 (51,202} {5, 77K] 198 500
i A4 4% ke 8100 2,67
E.074 4%, E5 34108 7,411
A6 5,1M 1m0 Zl,im
[47.551) [15 315} 15, 2236] (EEAIY]
49519 18,772 IET9E LML
IS5 N1 1T a1 T4
A S LINNE] 3, ks 1 M5 68
Z0L6 Ty

5 5
47,748 -
&2 e ] & BT
20446 5,840
130,428 aEA90

A& i)

5 5
122054 BT.020
1 36060 51,20E
i 474 L T Lh
J001EE 14,074

—_——————
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REFUGEES AS SURVIVORS NEW ZEALAND TRUST
Motes to the Finoncial Statements {continuwed)
Fos the year eadod 50 June 2005

Categories &f Mmancial nssets and Hablines
e enfrveg drnsedis of lindngial inslraments presenied in the sEemend of Firoscal Peadtion rebis o the

iollowing caiegorses of as=eis and lighiliiies

Fluapcin Aresis 201% aniE
g 5
Cush f bank 57T IEE 247 T
SHa venm dep ot 691,055 20,524
Eesgivables from sorm-eschon ge irnsections 253,06 127746
L3158 1, L3R03
Fimaxnclal Platsins= e 11111 iy (] |
& ]
Exployes eniitlsmanis 119,455 B3]
Tl ot oothesr jiyihiles 114,634 138218
178,184 I04TR
il Relatod parties

There were zo malerial relbyted party transactions dering the finaneial year.

bk Koy Managemesi Ferssaael

Key mampemen] peramel s delined by FBE 1FEAS 20 folared’ Povry Dlelorsres. ane the membesy of fha
goveming body which imchde the Board of Tristess, the Chiel Exis i Ofizer. Communilies Marages,
Lhmical and Operatings Mearoper and Administration Manager, wheeh together censtinnes the goveming hody
of the Trost. No Remunerstion b pasd to mesbers of the Board of Trustees. The sgeregate remunesetion of
ke ranagement peroneel sad the sumber of individusls, detestained an a Tull-time squivalen) basis is =
follows:

Number of 2016 s
perssanel ] &
Ezmumerstion mnd otber b=nefis:
Senior Mansgeinienl 35 275,R11 IRL542
Lansas
HilG il |
5 =
Lip 0 one yeii A6, T84 TTO
Chrse s fiver wears 11503 .
Tonal Dparataig Lisvses 48,287 21,034

Thez netal ko) axperree for the yeor wis $36.581 (2005; §36,1 54}
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REFUGEES AS SURVIVORS NEW ZEALAND TRUST
Mates (i the Finuncial Stutements (continsed)
For the year ended 30 Juns 2016

Cuondingenises
There wre no signifieent contingent Dabiltizs of Sonigent sses af the repomisg dawe (2015 nill

Capical Commiimens
Thire arg na capital commitments at the reporfng Jae 12005 mil

Subsegeent Fveals
There were no significant evers subssquent in repoming dae that would affect these Fnancinl somemenis

Expbnation of the transitien m FEE IPSAS

The Tnil finansal maeomenss Far B yoar ended 10 Jurg 2006 dre the Ol annel finansial §lalemesls
prepared in socordmmce with PBE IPSAS. The Trust his applied FEE FRS 47 “Fir-tine adopnion of PRE
srancherdy By eniitier siber than those previoen’y aediing 82 IFR3:" in preparing these fnancial stalements.

Tha Truest sransition date & 1 Jaly 2004 and it has prepared ik epening PBE IFSAS Swlement of Financial
Fuasilion a5 af fhei daie.

RASNZ | 25

Hevoweilindon o N disers s 2014

5 5
Balmnos as & 30 June isder peevicis ME FRS B¥3.ETT TIL 145
D ferred Income A djssmmeni 11,973 156,213
Med Assais as i 20 Jane umider PEE IFSAS )7, B0 Ll ML

O wassition 1o FBE IFSAS revenue from non-exchange commeis i recognised whes the conditions siiscked
i the gram oF donetkan Bave b eamphad with, The adjusmest o deferred moome regresenis a releese of
Slianed moome 10 noemue as the grant conditiens keve Been fulfilled, or becanne an further review of the
Erant cominkets, no cosdilion wene atlachl,
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