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Nā tō rourou, nā taku rourou, ka ora ai te iwi.
With your basket and my basket, the people will live.
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Survivor's Guilt
By Areej Arif
Carry your bags,
Carry their war,
Carry the weight of a million people on your
way out the door.
Just like that,
In a blink of an eye,
Carry your loved ones and prepare your
goodbyes.
Open your eyes now,
And look around,
It’s only you and a few sweet sounds.
You were chosen,
To survive,
So don’t let down those who’ve lost their lives.
Well, though I’m here now,
I’m still living for them,
So I hope they are proud of what I commend
and condemn.
Dear Mum and Dad,
You can’t hear me but I hear you,
Your voices echo in the drums of my ears.
You can’t see me but I see you,
Your faces flash before me in the reflections of
my tears.
I said it once, I’ll say it twice,
I wish it was you that made it here.
You paved the way for us through the darkest
places of this life,
You paved the way through agonising forms of
strife,
And Mama, I’m trying… but the pain!
The pain cuts through me deeper than the
blades of a
sharpened knife.
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I’m sorry… I failed two papers today,
That’s failing all the people that could’ve been in
my place.
Father of my children,
The grass here is so green,
It brings joy to the joyless.
I pray your air is also clean,
To keep your breath sustained.
I think, why it was me chosen for them,
As I put them to sleep and dim the lights.
And dare I say, I wish it was I,
They took away that grave Sunday night.
You know, the one thing about that night I don’t
regret,
is cooking your favourite meal before you left.
Darling, your eloquence would’ve made the boys
strong, bold men,
But I, out in our walks here, the autumn leaves are
greener
than my soul.
Remember the lemon tree
you planted in our yard,
You know our youngest is now about that tall.
Yes, it’s been that long, I feel cold and empty,
But if I’m god’s choice for this onerous task
I trust something’s inside of me.
But dearest missing and martyred,
How can I be?
When you’re under there or missing somewhere in
the dark.
But how can I not be?
To honour you for choosing me to leave your
mark.
What do I do?
I am guilty by survival.

Comment from RASNZ & Kantar
Refugees flee their country due to a well-founded fear of being
persecuted for reasons of race, religion, nationality, or membership of
a particular social or political group. Refugees do not choose to leave
their homeland but are forced to do so in the context of political
conflict, war, violence and human rights violations. Sadly, the numbers
continue to grow. The latest UNHCR statistics tell us there are currently
70.8 million displaced people worldwide. 25.9 million of them are
refugees, over half of whom are under the age of 18. Last year only
92,400 were resettled (0.4%) in a safe country such as New Zealand.
New Zealand has a proud history of refugee resettlement stretching
back to WWII. Our National Refugee Resettlement Programme is
recognised as world class. RASNZ is privileged to provide specialist
mental health and wellbeing services as a part of this programme.
While refugee journeys are traumatic, resettlement also creates
challenges as newly arrived families must learn a new language, make
new connections, and seek to integrate into a new social and cultural
environment.
Every day we hear stories of enormous courage and resilience as
families seek to build a better future for their children. More than
anything, people from refugee backgrounds want to thrive as kiwis and
contribute to a safe and flourishing society for all who call New
Zealand home.
Dr Ann Hood
CEO RASNZ

Kantar, through its market research agency Colmar Brunton, is very
pleased to be involved with RASNZ in producing this study. We are in
the business of helping our clients understand people. This means
using data and research to help our clients understand the attitudes
and behaviours of New Zealanders, either to help them grow if they
are commercial organisations or to help them address social issues if
they are in the public or charity sector.
We also believe that business, including Kantar, has a role to play in
making New Zealand a better place to live and work. We therefore
make our expertise available to selected charities to assist them in
making New Zealand a better place for us all. When I visited the
Mangere Refugee Resettlement Centre, heard the stories of the
refugees that New Zealand accepts and saw the work that RASNZ does
with those refugees, it was obvious to me that New Zealand is a better
place because of the work that RASNZ does. By undertaking this
research, we are proud to play a small part in helping RASNZ do even
more for the former refugees they support.
Jason Shoebridge
CEO Kantar NZ
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About RASNZ

About this Survey
This research aims to understand New Zealanders’ knowledge of, and attitudes towards,
refugees and people from refugee backgrounds.

What? 1,005 respondents completed an online survey using Colmar Brunton’s
panel.
Maximum margin of error at the 95% confidence level (+/-3.1%)

Who? A nationally representative sample of people aged 18+, post weighted using
Census data on age within gender, and region.

When? 1st April – 8th April 2020

Questionnaire: 10 minute questionnaire

A note on context
This survey was conducted during the Covid-19 pandemic and in the midst of Level 4 lockdown.
There is some evidence that New Zealanders experienced an increase in negative attitudes
towards migrants and minorities (Foon, 2020), which could have contributed to perceptions
about refugees.
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Who did we
speak to?

Urban vs Rural
Rural/
Small Town
28%

70%
Urban
2%
Other

Length of time in New
Zealand
All my life

71%

10 years
or more
5-9 years
1-4 years
Less than
1 year

22%
5%
2%
1%

Financial position
Very comfortable

9%

Comfortable

66%

Uncomfortable
Very uncomfortable
N/A
10

22%
2%
2%

We have plenty to share
and most refugees have a
strong desire to take the
hand out as a hand up
and educate themselves
and their children to
high standards, becoming
extremely desired
members of community.
- Female, 55-64,
Canterbury

Ethnicity
Pākehā

74%

Maori

7%

European

5%

Indian

5%

Chinese

4%

Other

4%

Other Asian

3%

Pasifika

2%

49%
51%
Female Male

Australian 1%
North American 1%

Age
25%

22%

17%

16%

18-29 30-44 45-54 55-64

20%

65+

31% other
North Island
34%
Auckland
*Photo Credit:
Ghulam-Nabi Deljo

"It's a basic human right to
feel safe where you live."

10%
Wellington

15% other
South Island

9%
Christchurch

-Female, 18-29, Northland
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Knowledge &
Understanding
of the Refugee
Journey

Refugee
A person who has fled
war, violence, conflict or
persecution and has
crossed an international
border to find safety in
another country.

UNHCR
Definitions
*(UNHCR, 2019)

Asylum Seeker
Someone who is seeking
international protection
but whose claim for
refugee status has not yet
been processed.

Migrant
Someone who moves by
choice, for instance to
join family members
already abroad, to search
for a livelihood, or for a
range of other purposes.

Q. Do you believe that 'refugee,' 'migrant' and 'asylum seeker'
all mean the same thing?

Not Sure
No
77%

14

Yes
13%

9%

Kiwis describe
"refugee" in their own
words

A person who is
displaced from their
country of origin due
to war or persecution.
Male, 18-29,
Auckland
A person who
moved from
another country.
Female, 18-29,
Christchurch
Someone that
requires relocation
due to circumstances
beyond their control
in the[ir] usual
country of residence
Male, 65+, Nelson

Someone who is trying
to seek asylum in a
country other than
there[sic] own due to
war or poverty
Male, 30-44,
Bay of Plenty

Image: Prime Minister Peter Fraser & Countess Maria Wodzicka on the General Randall with refugee children in Wellington, 1944.
Photo/Alexander Turnbull Library

New Zealand has formally resettled refugees since WWII.
Over time, refugees have arrived from Africa, Asia, Europe,
the Middle East and South America.
Q. Over time, which regions do you think refugees have
come to New Zealand from?
*Note that respondents were able to select more than one answer.

33%

Europe

90%

Middle East

76%

Africa

30%

South America
North America

55%
8%
16

Asia

Q. What percentage of
refugees do you think
are children (aged
under 18)?

37%
less than half

6%
half

24%
more than
half

Q. Have you ever met
or spoken with
someone in New
Zealand who is
a former refugee?

41%

38%
21%

52% of refugees are
children under the age of
18.
*(UNHCR Resettlement Factsheet, 2019)

No

Yes

Not Sure

New Zealand's current
refugee quota is 1,000
people per year.

28%
of kiwis are aware that New
Zealand's current refugee quota is
between 501 - 1000 people.

28%

believe that our quota is less
than 500 people.

44%
Kiwis aged 65+ were most
likely (38%) to know what
New Zealand's current
refugee quota is.
Respondents aged 18-29
were least likely (23%) to
respond correctly.

believe that our quota is more
than 1,001 people (and 6% of
these believe that it's more than
10,000 people).

Refugees are currently resettled in Auckland, Blenheim,
Christchurch, Dunedin, Hamilton, Invercargill, Nelson,
Palmerston North, Timaru & Wellington.

Q. Where do you believe refugees arriving in New Zealand
are resettled?
*Note that respondents were able to select more than one answer.

28%

Christchurch

45%

Auckland

23%

Wellington

8%
13%

Waikato
ManawatūWanganui

8%
8%

6%

Otago
Southland

Nelson
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Attitudes
Towards
Refugees

Q. How do you feel about the size of the current quota of
1,000 refugees per year?

It's just right

53%

It's too high

27%

It's too low

20%

18 - 29 year-old kiwis are most likely to think that the current quota is too
low (27%).
30-44 year-old kiwis are most likely to think that the current quota is too
high (35%)

Q. Do you agree with the statement: "New Zealand should
accept refugees"?

YES 56%
22

NO 21%

NOT SURE 20%

What reasons do kiwis
give for supporting
increased refugee
resettlement in New
Zealand?

What reasons do kiwis
give for opposing
increased refugee
resettlement in New
Zealand?

36%

43%

We already have a
housing shortage

It's the right thing to
do/we should help
people in need.

25%

27%

New Zealand has
the capacity to do
more.

20%

We need to look
after our own
people first.

13%

Refugees are
good for the
economy/
society

We already have
an unemployment
problem.

9%

14%
People
deserve a safe
place to live.

8%
We have a
global
responsibility.

6%

New Zealand is
a kind and
open nation.
-Percentage out of people who agreed with the statement:
"Are you in favour of a refugee quota increase?"

Refugees don't
integrate

7%
7%

Refugees are
a financial
burden
New Zealand is already
over-populated

-Percentage out of people who disagreed with the statement:
"Are you in favour of a refugee quota increase?"
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What kiwis have to say
about the current
refugee quota

"For a start, more
people in the
community equals
more spending which
in turn is good for
economy."
- Female, 45-54,
Otago
"Too many
[refugees come]
from the wrong
countries."
- Male, 55-64,
Wellington

"We are in serious debt
as it is and NZ doesn't
need to be taking on
anymore people. We need
to look after our own
right now."
- Female, 18-29, Tasman
"New Zealand is a safe
place to live. We should
help those who are in
need of a safe place to
call home."
- Female, 18-29,
Christchurch
24

Q. Where do you believe New Zealand should be accepting
refugees from?
*Note that respondents were able to select more than one answer.

64%

Europe

70%

Africa

63%

Middle East

62%
Asia

54%

South
America

43%
34%
North America
All Regions

People from Christchurch are most likely to believe that refugees should be
welcomed into New Zealand from all of the above regions.
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I would be happy for a
refugee family to move
in next door to me.

59%

19%

Yes

Not Sure

17%

No

New Zealand should do
more to help refugees
integrate once they
arrive in this country.

47%

27%
18%

Yes

Not Sure

No

"New Zealand needs to
be careful it does not
become a 'soft touch'
country with regards
refugees."
- Male, 55-64, Taranaki
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Refugees contribute
positively to New
Zealand society

46%

29%
16%

Agree

Not Sure

Disagree

Most refugees who come to
New Zealand will successfully
integrate into their new
community.

40%
32%
20%

"If these people have
been forced to flee with
nothing but the clothes
they are wearing, we
should welcome them and
provide safety and
community."
- Female, 30-44, Auckland

Agree

Not Sure

Disagree

Kiwis aged 65+ are most likely to
believe that refugees will
successfully integrate into their new
community (53%).
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Refugees pose a security
risk to New Zealand

47%

22%

Agree

24%

Not Sure Disagree

Most foreigners who want
to get into New Zealand as a
refugee aren't really
refugees.

42%
21%

23%

Agree

Not Sure

Disagree

58%

We should close
our borders to
refugees
entirely.
21

20%

Agree

18%

Not Sure Disagree

What kinds of support do
kiwis believe is most
important for refugees
resettling in New Zealand?
*Note that respondents were able to select
more than one answer.

90%

English language
training

81%

Support to find
employment

80%

Support with
"settling in" to their
new community

80%

New Zealand
Cultural
Orientation

78%

"It is so important to
help New Zealanders
understand refugees'
culture too."
- Male, 18-29, Waikato

Mental Health
& Wellbeing

65%

Computer
Training
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IMPORTANT INFORMATION
RESEARCH ASSOCIATION NEW ZEALAND CODE OF PRACTICE
Colmar Brunton practitioners are members of the Research Association NZ and are obliged to
comply with the Research Association NZ Code of Practice. A copy of the Code is available from
the Executive Secretary or the Complaints Officer of the Society.
Confidentiality
Reports and other records relevant to a Market Research project and provided by the Researcher
shall normally be for use solely by the Client and the Client’s consultants or advisors.
Research Information
Article 25 of the Research Association NZ Code states:
a. The research technique and methods used in a Marketing Research project do not become the
property of the Client, who has no exclusive right to their use.
b. Marketing research proposals, discussion papers and quotations, unless these have been paid
for by the client, remain the property of the Researcher
c. They must not be disclosed by the Client to any third party, other than to a consultant working
for a Client on that project. In particular, they must not be used by the Client to influence
proposals or cost quotations from other researchers.
Publication of a Research Project
Article 31 of the Research Association NZ Code states: Where a client publishes any of the findings
of a research project the client has a responsibility to ensure these are not misleading. The
Researcher must be consulted and agree in advance to the form and content for publication.
Where this does not happen the Researcher is entitled to:
a. Refuse permission for their name to be quoted in connection with the published findings
b. Publish the appropriate details of the project
c. Correct any misleading aspects of the published presentation of the findings
Electronic Copies
Electronic copies of reports, presentations, proposals and other documents must not be altered
or amended if that document is still identified as a Colmar Brunton document. The authorised
original of all electronic copies and hard copies derived from these are to be retained by Colmar
Brunton.
Colmar Brunton New Zealand is certified to International Standard ISO 20252 (2012). This project
will be/has been completed in compliance with this International Standard.
This presentation is subject to the detailed terms and conditions of Colmar Brunton, a copy of
which is available on request.
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ABOUT RASNZ
Every day, people around the world are forced to flee their homes, families and
communities in order to protect their own lives and those of their loved ones.
Traumatic events can impact refugees’ health and initial settlement in New Zealand.
For more than 25 years, RASNZ has worked to address these issues by providing
holistic mental health and advocacy support throughout each person's resettlement
journey.
Our organisation is a non-denominational, politically-neutral and non-aligned NFP
charitable trust. We are governed by an elected Board of Trustees and funded by
the Ministry of Health, philanthropic organisations and donations from individuals
and the wider community.
Operating since 1995
1400 kiwis from refugee backgrounds supported annually
Clinical & community-based wellbeing support
Staff & clients representing 40+ ethnicities

How to Donate
A donation to RASNZ is a demonstration of compassion and support for refugee
families resettled in Aotearoa/New Zealand.
To donate via credit card, visit: https://rasnz.co.nz/get-involved/donate/
To donate via internet banking, please use the following details:
Refugees as Survivors New Zealand Trust
02-0108-0160305-001
Ref #1: ‘Donation’
Ref #2: Your surname/organisation name
Donations of NZ$5 or more are tax deductible.
Contact us on (021) 8383 20 or email mackenzie@rasnz.co.nz
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www.rasnz.co.nz

