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OUR PURPO

[) . - -
%, v
Our Vision Our Mission Our Values
Thae all former refugees and asylum To pravide holistic, culturally PONO - Integrity
seckers have access to integrared. informed mental health and AROHA - Compassion
culturally informed mental health and wellbeing services to promote WHAKAMIHA - Respect
wellbeing services. a positive environment for TAKOHANGA -
refugee background people 1o Responsibility

thrive in Aotcaroa.

Guiding Principles

« RASNZ promotes programmes and policies that respect and advance the
health, wellbeing and human rights of people from refugee backgrounds

« Respects and preserve the dignity of all people who access and use the service

+ Undertakes all services within a professional, ethical, and empowering
framework

+ Supports health promotion and prevention as an integral parc of holistic
health care

« Empowers refugee communities through knowledge and capacity building

« We affirm our commitment to Te Tiriti o Waitangi as New Zealand's
founding document

o We respect Kaupapa Miori principles and use the Te Whare Tapa Wha

approach to health service provision

What differentiates us from similar organisations

Our unique value proposition is that we provide:

« Specialist skills in refugee mental health

« Language and culture matched services

+ A culturally appropriace approach to well being

« A holistic approach to health service provision using the Te Whare Tapa Wha
principles

+ A trauma informed approach to capacity and capability building

« Culturally appropriate training and education programmes

+ Community leadership with staff who have lived experience including a
community advisory board

« End to end service delivery from offshore to resettlement locations

« Working as a catalyst to enable support for co-providers

« Secctor workforce development for those supporting refugees

Stratcgic Priorities

Collaboration

Professionalism

Capacity & Capability Innovation

Building

Durcomes

Goals
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STRATEGIC PRIORITY AREAS AND OUTCO

1. Service Delivery Coneres
E | (inpeaver mental healehwd wellbeiig

o g ey arel it

»  Better sertlement outcomes

RASNZ delivers culturally

responsive. quality, client-led P

To emure services provided are evidence-based and of the highest standard
Ongoing development of halistic model of care

To develop new and i ive approaches to working with clients

To emwure reporting systems arce usefil and maintain the reputation of RASNZ
To establish 3 community-based child and adolescent service

+ To engage in rescarch which improves the efficacy of services delivered

clinical and community services

to meet the mental health and ¥

wellbeing needs of clients and

COMMUNILICs.

= RASNZ seaff develop core skills and cultural competencies to improve clicnts’ healdh
and wellbeing

+ Refugee background communiries participate in and contribute to decision making
and the development and delivery of services

+ Mainstream services develop policies and provide services that are appropriate for and
suppurtive of people from refugee backgrounds

+ Implement new service delivery opportunitics such as national telehealth services,
national training programmes, and a regional RASNY Youth Services

2. (:ap:ll)il ity

RASNZ builds the capability
n 1'('!5.15;-.'(‘ communities and

mainstream service pi'n\-idcl\

Thar all staff are appropriately qualified, skilled, and able to work ar the top of their
scope

To provide culturally responsive practice 1o meet the needs of the changing
composition of the refugee population

To enhance the professionalism of our incerpreting service

To provide capacicy building for mainstream service providers who work with refugee
clients

To actively engage refugee communities in all aspects of RASNZ services and
programme

To expand the reach of RASNZs services bevond Auckland using remote technology

o PI'UEHU[(' lhl‘ T'I1l‘1][:l] hl.".lli]l

and wellbeing of people from

e lugu ¢ bac E\:J,I ounds.

Outcomes

RASNY has effective strategic relationships in the g ®

and private sectors

RASNZ has collaborative relationships with refugee sector services ar local.
national and international levels

3. Collaboration

RASNYZ has strategic + RASNZ uscs a partnership approach and actively supy k develop
s b health, educati ity and social services
l'cl;uinmhips and p:n’lm‘rship_\'
: . e Goals
which ensure service provision is « Toactively strengrhen relationships with g and non-g

sectors (o promote the welfare of refugees

To be a contriburing and constructive member of refuge coalitions which
advocate for the rights of refugees

To engage with mainstream service providers to ensure the best possible
outcomes for former refugee clients

To advocate for refugee mental health and wellbeing

efficient and effecrive.

.

Outcomes

* Innovative programmes are developed and piloted o meet the changing needs of .
s 4. Innovation

* RASNY uses social media to promote services and to connect with clicnts

. SNZ s " of infe i ON T . -
e = i RASNZ works in ways

Avsiems

= RASNZ is able to deliver services and workforce development online . .
that are innovative and

Goals

+ Toensure all programmes and services provide up-to-date, relevant, and helpful . . ) - .

information and support l:l] c :ltl\ anca gt‘ 'J[’ NCW
+ Ta have the informsation and comg hrvelogy and skills for ficure service =

delivery i i Sy

: s 1
+ RASNY safl have appropriate computer and digival skills to work to a high tec h no { o Eﬂ 1CS.
tard “rr F — 1 T

5. Financial Sustainabilicy

- Ohurcomes
RASNZ is financially sustainable « RASNZ meevs its contractual obligations to the Te Whatu Ora -
: L Health New Zealand other g gencies and philanthropi
and appropriately funded to deliver funders

Mo A s + RASNZ is financially able to deliver effective services
professional, high quality, culturally

. - C 1N » ’ sqlr ’ IEWI,

I'C ?\!‘l‘]l\l\L mc 'I‘J[.I.] ]‘:l_ -{la]] .l!lL{ + To grow existing sources of i

+ Ta develop new sources of income

+ To ensure funding is aligned with all services offered

W rlﬂn'in; SCTVICeS [0 n'iilgn-n and

people from related backgrounds.
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CHAIR’S REPORT

The world is continuing to pl‘oducc I‘C{'iagccs at an ;11;11'111ing rate.
According to the UNHCR the number has tripled over the last
decade. Aotearoa / New Zealand’s I'Qfllg_‘(.t_ quota is small by
comparison but what is important is that as a country we continue
to pl}‘i\ our part as a member of the international communicy in
responding to the refugee crisis.

In accepting refugees into Aotearoa / New Zealand, it is important
that as a country we give now former lcfugt.ca the best starc at a
new life. I am proud to be associated with RCfli“(.L‘ s as Survivors
New Zealand for the role this organisation per fm ms in supporting
the health and wellbeing of 1:11050 who are beginning to ,.th our
country home.

Sitting in my comfortable living room, I cannot begin to
understand the experiences of rﬁ‘lc pt.oplc RASNZ supports. Image
from conflict zones only prov ide sensationalist, tw O'dll‘l'l{.‘n‘\](\“lﬂ.lf‘
snapshots and cannot convey the long-lasting suffering experienced
by refugees. What I do know is that in w mlung with ticn clients,
the team at RASNZ must themselves come face to face with the
rrauma (.\p(.‘llanLd \\/ 1’111(.‘ l]]L\ Op(,l.ltc \'\']th]n d ILLOgnl%{.‘d

pr ofessional h amework mdudmg receiving their own pr ofessional
“supervision”, I admire them greatly for the compassion and
commitment th\ bring to rhcu role’s day after day.

RASNZ receives funding from Te Whatu Ora for its clinical work
and I am graceful that the people in that Ministry continue to
recognise and place value on rLc work undertaken by this
organisation. To our charitable funders, I give you my sincere
thanks. Your donations help our work in so many ways 1m1udmg in
communities and with youth. It also supports RASNZ’s ongoing
efforts to train and raise the awareness of providers across the motu
so that better support can be given to former refugees wherever
they are located.

To my fellow Board members, I glve a bl{lz thanks {01 your selfless
contribution in ensuring RASNZ is a well governed organisation.

Finally, I would like to express my admiration and total respect for
Sharron Ward, our CEO, whose skilled leadership has guided
RASNZ to the end of another successful year on whatever metric
you could name.

James Hassall

RASNZ Chairman

CEO’S REPORT

Reflecting on the past year, I am excited to share the significant
progress made by Refugees as Survivors NZ (RASNZ) in this
Annual Report.

Despite an unpredictable climate, we have experienced substantial
gl‘owth, partit_‘l.llarl_\_-' in our service d{.‘livcru\-' and innovation. This
progress demonstrates our dedication to remaining relevant and
effective while culturally responsive to the evolving needs of the
current refugee population.

The integration of our clinical and community teams has been a
game-changer, enhancing the quality of our services. We remain
committed to upskilling staff wich lived experience and creating
meaningful employment pathways, reinforcing our aim to deliver
effective and culturally competent services.

Navigating a challenging fiscal environment requires a careful
balance of prudence and innovation. We have focused on long-term
sustainability while adapting to changes, ensuring continuity and
quality, always guided by the communities we serve.

This year, we have leveraged our influence at the government level
to advocate for impl‘oved equity and access for our communities in
Tamaki Makaurau and across the Motu. We have intensified our
efforts to promote trauma-informed practices, especially in rural
and remote areas where services are limited. Our training and
engagement teams are busier than ever, building strong
intersectoral relationships within mainstream mental health and
addiction services to help distribute the workload.

At RASNZ, people come first. The wellbeing of our workforce is
fundamental to our effectiveness, as evidenced by our staff retention
rates. I would like to pay tribute to the consummate professionalism
of our front-line clinicians and interpreters. Their dedication and
resilience in managing complex and high-risk situations are truly
commendable.

Finally, I extend my deepest gratitude to everyone who has
supported RASNZ this year—our funders, donors, volunteers, and
the entire RASNZ whanau, including our Board of Trustees led by
Chairman James Hassell. Your support means the world to us.

T

Sharron Ward
RASNZ CEO
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MANGERE CLINICAL
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MOBILE CLINICAL

About Us

The Mangere Clinical Team manage
the mental health and wellbeing of

all UNHCR Quota refugees arriving at

the Mangere Refugee Resettle- ment
Centre (Te Ahuru Mowai o Aotearoa)
— a unique multi-agency collaboration

and the only all-in-one interim facility

for refugee resettle- ment in the world.

Our team of trauma informed
specialists provides initial assessment
and brief therapeutic interventions,
including psychiatry, talk and body
therapy, and consult liaison in the
regions. Cross Cultural Facilitators
complement the service, and also
deliver psychoeducation groups for
children, adolescents, women'’s and
men’s groups scaffolding our holistic
wraparound wellbeing service.

-
569

clients

18

ethnicities

-

93%

clinical support

Highlights 2024

« Higher ratios of children and
adolescent cases arriving in NZ
have determined a need to
recruit extra child-psych
SUppOrt.

» Ongoing collaboration with the
Australian government to

support the bi-lateral agreement

to resettle 450 refugees from
Nauru, Manus Island and PNG
cases arriving in NZ.

« Agreements in place to support
intern and student placements.

+ Promoting lived experience
employment pathways

* Provided mentoring support
and supervision for regional
colleagues increased consult
liaison in the resectlement
regions.

o Delivered therapeutic service to
40% of all residents arriving
through MRRC.

o Staff maintaining a quality
service regardless of the
relentless high & complex
needs.

body therapy support

"“’-"orl'eing at RASNZ isa dc."fg."rl, as it provid(’s an opportunity to Jm'p new citizens of Aotearoa make their carfy

connections with society." - Vahid

About Us Highlights 2024

The RASNZ Mobile Clinical Team ¢ Developed and implemented system
provides specialist mental health and
wellbeing support to people from
refugee backgrounds throughout
Auckland. This free mobile ser-

change model of holistic clinical care
with culturally appropriate input-
working with the youth service to

pr owdc a system f.mn]v service.

vice offers one-to-one counselling, o Streamlined care pl.mx for clients to
align with HNZ and to provide more
equity and access to a growing client

psychiatry, body therapy and social

work support for people at any stage

of their resettlement journey. base.

« Lived experienced CCFs provide
essential model of care introducing
parenting programmes, and
community pillar support for
clinicians.

What makes the service unique

is its agility. Our mobile clinical
team travels to clients anywhere in
Auckland to reach vulnerable and
remote clients. The service operates ¢ A bi-lateral agreement saw two
Australian clinicians join both teams
to provide therapeutic support and
essential training to RASNZ and

on a holistic framework, with
critical cultural input delivered by
our lived experience community
ream. other resettlement sector agencies.

¢ Collaborations with Oranga

231

Hours on the road

Tamariki, Kahui tu Kaha, Umma
Trust, and seven other agencies
resulted in increased referrals.

3
W
322
Clinical & social
work support Bnd}' therapy

su ppl'll'f

77

[’s_\’a:hi:l try support

“As a lived experience and sr.'ml'arshl'p gmdlmte itisa ph’asun: and an honour to work as a talk rhcmpisr at
RAS. I ﬁ_'l_’." fnrtmmre to have the opportunity to support nfuga’ l'mckgmlmd pco;m'e d.lrongsi.:fc my amazing

collea gues.” - Counsellor
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PARENTING
PROGRAMME

RASNZ | Refugee health & wellbeing

COMMUNITY
EMPOWERMENT

IS
[

Cross Cultural Facilitators Highlights 2024 The Positive Parenting Programme  Highlights 2024

CCFs represent Afghan, Arabic,
Assyrian, Burmese, Burundian, Co-
lombian, Eritrean, Somali, Sri Lank-
an, Ethiopian, Iranian and Rohingya
communities.

These highly skilled CCFs are pillars
of their communities, assisting and
bridging our clinical and cultural
service with psychosocial interven-
tions, providing valuable cultural
insights that improve case manage-
ment. They go above and beyond
their core work and are always on
call for their community.

At Te Ahuru Mowai o Aotearoa,
CCFs facilitate healch education
and smoking cessation workshops

for newly arrived families.
)

)
1647

Participants

(=Y
&

120

Empowerment group sessi

Second successtul year of
culturally intergraced
language matched support for
clinicians at MRRC & mobile
community ream.

Provided health introduction
talks to all newly arrived
refugees at MRRC with
average annual actendance 885
and 24 ethnic language groups.
Ran seven smoking cessation
sessions for newly arrived
refugees to support a smoke
free NZ by 2025.

40 former refugee families
trained and graduated under
the Computer in Homes
program initiative.

Recruited three new CCFs to
meet the demand of much
needed language martched
communities.

RASNZ Advisory group has
diversified with more than
double the ethnic reach.

Our Cultural Director has
epresented RAS at multible
community and sector events
promoting health and

wellbeing.

40

Computer in
homes graduates

"Serving as a CCF at RASNZ has op{'rrca‘ doors, cmpow(’r{'d me, and hrought me immense sazisfa(‘:iou. Witnessing my

nutrician clients thrive and take owrr('rsi'iip of their health journeys is g('nuinc:'y ﬁl{ﬁ!'!'fllg," - Dunya

(Triple P)

Targets parents, grandparents, and
the broader whanau from refugee
backgrounds to guide and assist
newly settled residents in adapting
to NZ parenting models.

The service offers parenting dis-
cussion groups, wraparound family
support, and links to social and edu-
cational services. Triple P is
designed to empower parents who
may be hes- itant, particularly
women arriving with adolescent
children.

Our lived experience trainers

help guide new settlers with lan-
gu':igc-mutchcd training to develop
safe and healthy parenting habics for
their whanau ro thrive.

(2

60

gl‘()llp at l(.‘l‘ld(.‘(.‘!.'i

¢ Conducted 41 individual high-

needs parenting sessions in the
community.

Collaborated with the clinical
team supporting 1-on-1 referrals
for high need cases in the
community and newly arrived
quota refugees.

295 participants received
certificates after passing our Triple
P Parenting program.

Provided parenting services for 12
different ethnic communities,
including Afghan, Iranian, Syrian,
Palestinian, Sri Lankan, Eritrean,
Congolese, Burundian, Sudanese,
Burmese, Rohingya, and
Colombian.

support

Triple P trainers collaborated wich
the Safari local play groups.to
support to mothers who required
parenting advice.

Ethnicities

"Following the PPP training, I established a sense of routine and started modeling good behaviors, such as sitting

I(Igcﬂ'wr at the table, having m(aningfu." conversations, and praising gwd' behaviors.” - PPP participant frwn Syria
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YOUTH SERVICES

About

RAS Youth continues to grow in
scale and relevance. Our new clinical
service is well subscribed and
dovetails seamlessly with the adult
service. Distinguished by its team,
90% of whom have lived experience
of the refugee journey, RAS Youth
delivers a range of programmes
which are co-designed with young
people. The kaupapa centres on
social inclusion and meaningful
participation from young people,
ensuring that programmes remain
relevant and responsive to the needs
of individuals from refugee
backgrounds who access the service.

Highlights 2024

« Clinical/social work: 27 clients
received counselling.

« 38 clients have had social work
Support.

e QOur adolescent clinical service

is now fully integrated with

seamless connection between

clinical service and community

}‘I T Ogl‘El mmes.

) |

187

Youth engaged (’_f:m
1!
11-24

Age range of '_\'mu'h

“ When your ymrrh leader has walked a similar pan‘i to you and succeeded, it builds trust and inspires our rcﬁjgcc

yourﬁ to believe in their own potential, kuowiug rhcy too can overcome obstacles and thrive.” - Yamen, Youth

Programme F. acilitator

Echnic

Created opportunities for more
competitive football with end-
of-term matches with other
teams (Afghan Girls United)
and entered boys into a
competitive futsal league.
Programmes and activities
tailored to the needs and
interests of young people,
including a learner license
course (with increased numbers
on the previous year), football
camp, and a girls’ self-defence
workshop.

Started two new monthly social
events: RAS Youth sessions (13-
18 years) and RAS Youth
Hangouts (18-25). Both are well-
attended, keep us connected to
young people during term time
and immediately reach those
who have just moved to
Auckland.

Increased our homework club
offering from one to two (now
in Pakuranga) to reach more
young people across Auckland.

=

Sports sessions

Followers on
social media

202324 | 12

ADVOCACY AND

ENGAGEMENT

About

Our Engagement Team’s lunguuge-
matched activities aim to build trusting
relationships during residents’ five-
week stay at Mangere Refugee
Resettlement Centre (Te Ahuru Mowai
o Aotearoa) and ensure a positive and

enjoyable experience.

The RAS Community Engagement
Team also focuses on external events to
promote RASNZ. We seek to raise
awareness of the refugee journey,
address negative stereotypes within the
community, and advocare for the
mental health and wellbeing rights of
all individuals from refugee
backgrounds, including those in the

Rainbow Communiry.

15
Interviews across
radio, TV, media

Followers on
social media
29

Public speaking
events

Highlights 2024

o Facilitated 120
entertainment activities
evenings at MRRC,
including ‘Bollywood Night'

g, salsa
evenings creative arts, and
‘Movie Night'.

« Participated in Big Gay
Out, Round the Bays,
Culture Fest, and Burmese
New Year,

« Facilitated knitting and
crochet groups at the
Mangere Refugee

Re St‘i’flt‘l‘.[’lt‘ nt Centre.

women-only dancin

Collaborations 2024

» Whitecliffe College

e Auckland Cricket

e The Cuban Groove

e Manukau United FC

* Mohammed Alqudah -
Basketball

* Hungerball

¢ Ethno New Zealand

e Tamashii Taiko Drums

* Anju Desai — Bollywood
Dancing

* Rachel and AUT Refugee
Educational centre — knitting
space

» Addison Albert — Bollywood
Karaoke

e Tracy — Face Painting

¢ Auckland Philharmonic

e Kristin School

* Backyard games

"Myfavmtritc part nfll’im'ng in this centre is seeing all rhcﬁ.m S[liff_\;ﬂﬂ briugfor us.” - Colombian ymrr."r

“Thank Yyou ﬁ)r bcl'it'vi'ug in me and maki'ng me ﬁ'ﬂ' valued by at‘k:ww."«dging my skills.” - Pakistani resident at

MRRC
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TRAINING AND
DEVELOPMENT
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SIR ROBERT JONES

SCHOLARSHIP

About

RASNZ supports the development
of culturally appropriate, trauma-
informed health and wellbeing
training in all refugee resettlement
regions in New Zealand. Through
training and research, we build the
capacity and capability of health,
education and social services to
provide responsive services for
clients and families from refugee
backgrounds.

Highlights 2024

e Presented 18 face-to-face and
online training sessions for
ECEs and schools in
Auckland, Manawatu,
Palmerston North, Nelson,
Blenheim, Timaru and
Invercargill. Additional
workshops included national
TESOL ANZ and Tertiary
Education Organisations.

* Developed and piloted
Welcoming School-based
Healch Services; a face-to-face
training.

o Tailored ECE face-to-face
training developed in
collaboration with the AUT
Refugee Education Centre,

Early Childhood Centre.

Community Pillars Training for the
Cross- Cultural facilitators, a
pzu‘;ldigm shift from \\-'01'|{ing in
silos.

A process for cultural brokerage in
which cross-cultural and clinical
teams share their roles and
collaborate to co-case manage
clients

Upskilling our culcural brokers in
mental health -stress management;
parenting skills; risk assessment;
solution focused trauma therapy;
comb;iting racism, discrimination;
and awareness of social support

‘

Services.

Tkt

1215+

Attendees

Training Sessions

e 1T

9

Regional Centres

"(ireat presentations and very infomlal‘iﬂu Awesome tips for teachers and schools. I intend to l'nﬁ)rm our school

af!ou[ l'.'lI(’ l"&:ﬁlg{.‘t’j!)lll"lk"\f ﬂﬂd frauma f.:ffc('rs ﬂlld S{.’t’k supporrﬁlr Sl'tfd('HIS and .turcnts dﬂd er llfgﬂlii.‘\l.‘ Cross-

agency meetings to seck support for partf('m'ar students." - Part icipant

About

The Sir Robert Jones Refugee
Daughters’ Scholarship is a
collaboration with RASNZ, which
is in its tenth successful year. Since
2015, 181 young women have entered
the scholarship, with 63 currently in
the process.

Scholarships are awarded to young
women from refugee backgrounds
who demonstrate the 11C:1L&'11"1i(:
potential and resilience required to
complete a tertiary qualification in
Aotearoa. The scholarship covers
tuition fees through to graduation.

Those achieving at the highest levels
are 11‘0g1‘t‘5511’1g to posrgl‘udun e
StuJ_\_' or achieving postgraduate
t'l'll'l‘_\_’ to COl'l"lpt‘lflUVt‘ courses.

180

Total scholarships

63
ul:lrship cl.u‘rcntl}'
swdying

Highlights 2024

« 20 new scholars.

o 15 students graduated from
diverse [“ielnﬁ‘, such as

Pharmacy, Medical Laboratory

Science, Education—teaching,

Architecture, Marketing anc

Finance, Law, Dentistry,

Software Engineering, and Fine

Arts.

Five students are currently

studying at the postgraduate

level.

« RJH/RASNZ scholarship 50/50
partnerships are ongoing with
AUT, \‘(f":liﬁ(:\to, Victoria, and
Ortago Universities.

s 18t Total scholarships

s 63 scholars currently studying

o 14 Tertiary Instictutions

Tertiary Institutions

“As [ embark on the next (‘hapn'r uf my journeyas a gcnrm.‘ dentist in Tamaki Makaurau Auckland, 1 carry with me

the lessons and memories ofmy university years, made pussi'll."ciu fm'g(' part l'wy the Sir Robert Jones S{‘h(h"arsl'lfp. It

is da'p{p rc’wardl'ng o appl'_v the knmal'c'r.fg( and skills I have acquired to serve my community and contribute to the

healthcare system ofz\ormr(m New Zealand.” - Dima Al-sheikh, Bachelor of Dental Surgery gmduare. University r}f

Otago zo24
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OUR SUPPORTERS

About

Our volunteer army is the beating
heart of RASNZ. They are highly
skilled individuals passionate about
working with peoplle from refugee
backgrounds.

Eliana, our Volunteer Coordinator,
manages activities onsite at Mangere
and in the communitcy. She has
excelled at recruiting high-quality
volunteers, making 2024 our most
successful year in a decade.

27

Funding partners

2269

chistcrcd

donors

Highlights 2024

+ Volunteer hours — 8o+ hours
(an increase of 85%).

RASNZ’s work would not be
possible without the generosity and
philanthropic support of the wider
community.

We thank our donors, whether it be
a child’s pocket money or a
corporate donation. The principle
of your giving is equal. Your
generosity provides a lifeline to our
underfunded, overachieving NGO
to do the Mahi that supports our
refugee background wfm nau.

P ; o

Te Whatu Ora

Health New Zealand
Counties Manukau

Australian Government
Department of Home Affairs

e Lottery Grants Board
Te Puna Tahua

ANZS s,

FOUNDATION
Eo Hapai O

!
l'umrgng fﬁ-‘:ih::zﬁinn

Community
Trust South

TE POU ARATAKE POUMAMU O MURTHIXU

The Strathlachlan

Basil Charles Bellhouse Fund Grassroots

Charitable Trustc PROUDLY MANAGED BY

202324 | 16

AAA
P
e e e

MINISTRY OF EDUCATION
TE TAHUHU O TE MATAURANGA

v

lo ® COMMUNITY
LN TRUST
TY®

0

Te Tari Taiwhenua
Internal Affairs

. ]
o5

e
i

» THE LION
"FOUNDATION

Russell Henderson
Charitable Trust

J perpetual guardian

C) RT Lo T

Mangere-Otahuhy </ Auckland <1/
5 =¥ <=
LocalBoard ___ . .umc“‘uv,..u..,.'c“. ==

Labdoo.org

Beleng G d Jani :
Actearoa rfﬁ::-idjgc 2 ﬁﬂiusr{
S o

Mindstry fne

¢ Ethnic
Communities
'\a Te Tari Matdwaka

\

wiy

Puket. ‘u'_"-.
Local g

'=

———
ey

ﬂlulhlno Better NZ Ltd

The Jogia
Charitable Trust

S

“For creative arts r.":cmpisr:; who believe in the power qfthc arts and !'nnfy—hascd ways of :;mrking. !'n:ing able to

volunteer with our r&;ﬁrg(’( whanau under the care uf RASNZ is an incredible opportunity we don't take ﬁ)r gram.cd.

We are so gmwﬁrf to RASNZ for‘ aﬁowirrg us the ongoing opportunity to pfay and learn al’(mgsl'dc the amazing

community at the n’ﬁag&' centre and ."wpc it lrmrg continues.” - Amelia Yiakmis, Art !l'wrapl'sl

PORTS OF ALCKLAND

stripe BAVS SRIERSON
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SUMMARY OF SERVICE
PERFORMANCE

For the year ended 30 June 2024

Clinical Services

Clients Referrals
Supported Received
Mangere Clinical
1 ) Refugees /
Clients Received Asylum Seekers
Body Therapy Supported at
Support MRRC

222 26 @ s 1514

Clients Received 43 564
Psychiatry Support

Clients Received
Clinical Support

Mobile Clinical

Clients Received
Body Therapy
Support

Hours on the Road

Clients Received
Psychiatry Support

Clients Received
Clinical and
Social Work

Support

202324 | 18

SUMMARY OF SERVICE
PERFORMANCE

For the year ended 30 June 2024

Community Empowerment

Participants

Computer Attended
In Home Health Promotion
Graduates Programme

Empowerment Group Sessions Delivered

Parenting Programme

Positive Parenting
Programmes
Delivered

Ethnicities
Supported

Participants Attended Positive Parenting Programme

Youth Services

Sports Sessions Youth
i Engaged
Delivered gag
Age Range
Followers on e

Social Media

Ethnicities Supported
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SUMMARY OF SERVICE
PERFORMANCE

For the year ended 30 June 2024
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SUMMARY OF COMPREHENSIVE
REVENUE AND EXPENSES

For the year ended 30 June 2024

REVENUE 2024 2023
Training and Development Services Contracts for service 3,203,938 2,883,763
Grants 644,144 610,489
Donations 735,209 680,247
Sundry income 3,872 11,977
Whsgt- el O licnicd: Interest 104,930 46,601
Centres Welcoming Schools
Workshop Total Revenue 4,692,093 4,233,077
EXPENSES 2024 2023
Welcoming Schools Workshops Delivered Employee costs %00,518] 2,353,329
tributi t fi
Con r'|bu '|ons oa Fie ined 75 849 60,389
contribution benefit fund
Facilities and technolo
N 'e’n'ses &Y 288,176/ 214,781
Sir Robert Jones Refugee Daughter’s Scholarship P
ol ent :
Social en farpr|se and 837.617 759,627
scholarship expenses
Service delivery expenses 232,944 | 186,800
Depreciation expenses 50,041 35,381
Tertiary Total Scholarships i . l
MLt A0 Awarded Since (Profit) / Loss on disposa (19,879) (11,259)
of assets
Travel and vehicle
ey ven! 44,662 35,975
expenses
General expenses 47,622 35,574
Scholarships Currently Studying -
oo
Organisation and 85,540 80,760
management expenses
Fundraising expenses 12,150 5,903
‘Total Expenses 4,461,540 3,757,259
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SUMMARY OF FINANCIAL

POSITION

As at 30 June 2024

ASSETS

Current Assets
Cash at bank

Short term deposits

Receivables from non-
exchange transactions

Sundry debtors
Prepayments

Total Current Assets
Non-current Assets

Property, plant and
equipment

Total Non-current Assets
Total Assets

CURRENT LIABILITIES
Deferred revenue
Employee entitlements
GST liability

Trade and other payables
Total Liabilities

Net Assets

EQUITY

Accumulated
comprehensive revenue
and expenses

Total Equity

2024

659,667
1,633,157

322,465

12,807
100,146
2,728,242

110,994

110,994
2,839,236

338,450
210,234
96,093

73,682

718,459
2,120,777

2,120,777

2,120,777
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SUMMARY OF CHANGES IN NET
ASSETS / EQUITY

For the year ended 30 June 2024

2023 Accumulated
Comprehensive
TOTAL NET ASSETS / EQUITY P
Revenue and
Expenses
920,457 Balance at 1 July 2022 1,414,406
1,365,359 Surplus For The Year 475,818
Balance at 30 June 2023 1,890,224
284,480 ’ ’
9,402
Balance at 1 July 2023 1,890,224
0
Surplus For The Year 230,553
2,579,698
Balance at 30 June 2024 2,120,777
130,377 SUMMARY OF FINANCIAL REPORT
For the year ended 30 June 2024
130,377
RASNZ is in a strong financial position. Contrac ted services, funded b\ Te
2,710,075 Whatu Ora (Health New Zealand), prov rided almost two-thirds of our income.
Staff retention is higher than ever, including retaining all key staff ensuring the
continuity of high-quality service provision for our new and existing I‘l,‘{"ugl,‘l,‘
communities. As expected, grants and donations remained the same compared to
403,060 previous vears. As we advance, we will monitor grants to provide the same services
funded b\ such monies through prudent budgeting and, if needed, using reserves,
243,965 and if necessary, staft sediiction: How ever, it is very pleasing to note that the level
I g
of support to RASNZ rhmunr} these lundmg streams has mainly been maintained.
87,135
As a not-for-profit organisation funded mainly by public money, RASNZ
85,691 endeavours each year to balance the hud;,u All funds received are used to deliver
the contracted services. Service delivery has been achieved by prudent fiscal
819,851 management over recent years, which has resulted in the accumulation of reserve
funds. RASNZ used these funds to provide additional services for the refugee
1,890,224 community, setting aside an amount to deal with unexpected contingencies.
Currently, programmes funded from reserves include Research, Training and
Dc\-'clopmcnl'. Grant Writing, Engagement, and Digiml Communications.
Our full audited financial report is filed with Charities Services.
1,890,224
24 %
& \ i
Li
1,890,224 Joyce Liu

RASNZ CBO
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IBDO

INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF REFUGEES AS SURVIVORS NEW ZEALAND TRUST

Opinion

We have audited the general purpose financial report of Refugees as Survivors New
Zealand Trust (“the Trust”), which comprise the financial statements on pages 4 to 14,
and the service performance information on pages 2 to 3. The complete set of finan-
cial statements comprise the statement of financial position as at 30 June 2024, the
statement of comprehensive revenue and

expense, statement of changes in net assets/equity, statement of cash flows for the
vear then ended, and notes to the financial statements, including a summary of
significant accounting policies.

In our opinion the accompanying general purpose financial report presents fairly, in

all macerial respects:

+  the financial position of the Trust as at 30 June 2024, and (of) its financial
performance,and its cash flows for the year then ended; and

the service performance for the year ended 30 June 2024 in accordance with the
entity’s service performance criteria,

in accordance with Public Benefit Entity Standards Reduced Disclosure Regime

(*PBE Standards RDR”) issued by the New Zealand Accounting Standards Board.
Basis for Opinion

We conducted our audit of the financial statements in accordance with International
Standards on Auditing (New Zealand) (ISAs (NZ)) and the audit of the service
performance information in accordance with the ISAs and New Zealand Auditing
Standard (NZ AS) 1 The Audirt of Service Performance Information (NZ). Our
responsibilities under those standards are further described in the Auditor's Respon-
sibilities for the Audit of the General Purpose Financial Report section of our report.
We are independent of the Trust in accordance with Professional and Ethical
Standard 1 International Code of Ethics for Assurance Practitioners (including
International Independence Standards) (New Zealand) issued by the New Zealand
Auditing and Assurance Standards Board, and we have fulfilled our other ethical
responsibilities in accordance with these requirements. We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.

Other than in our capacity as auditor we have no relationship with, or interests in,
the Trust.

Board’s Responsibilities for the General Purpose Financial Reportk

Those charged with governance are responsible on behalf of the Trust for:

(a) the preparation and fair presentation of the financial statements and service
performance information in accordance with Public Benefit Entity Standards RDR
issued by the New Zealand Accounting Standards Board;

(b) service performance criteria that are suitable in order to prepare service perfor-

manceinformation in accordance with Public Benefit Entity Standards RDR; and

PARTNERS: Fraser Lellman 4 Janine Hellver - Paul Manning 4 Ponna Taylor - Linda Finlay o Michael Lim -

B New Zealand Led, 3 New Zealand limired company, is 2 member of BDO International Limiced. a L K company limited by guaransee. and torms g*a\r ofthe internarional BHO
neewark of independent member firms, BIO New Zealand i3 nagional association of independent member firms which operate asseparate legal entirie
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(¢) such internal control as those charged with governance determine is necessary to
enable thepreparation of the financial statements and service performance informtion
that are free frommaterial misstatement, whether due to fraud or error.

In preparing the general purpose financial report those charged with governance are
responsible for assessing the Trust’s ability to continue as a going concern, disclosing,
as applicable, macters related to going concern and using the going concern basis of
accounting unless those charged with governance either intend to liquidate the Trust
or to cease operations, or have no realistic alternative but to do so.

Auditor’s Responsibilities for the Audit of the General Purpose Financial Report

Our objectives are to obtain reasonable assurance about whether the financial
statements as a whole, and the service performance information are free from material
misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with ISAs (NZ) and NZ AS 1 will
always detect a material misstatement when it exists. Misstatements can arise from
fraud or error and are considered material if; individually or in the aggregate or
collectively, they could reasonably be expected to influence the decisions of users raken
on the basis of this general purpose financial report.

A further description of the auditor’s responsibilities for the audit of the general
purpose financial report is located at the XRB's website at

heeps://w w w.xrb. govt.nz/standards/assurance-standards/au-
tors-responsibilities/audit-report-14/

This dcscription forms part of our auditor’s report.

Other matter

The financial statements of Refugees as Survivors New Zealand Trust for the year
ending 30 June 2023 were audited by another auditor who expressed an unqu.;]lhed
audit opinion on those financial statements on 5 October 2023.

Who we Report to

This report is made solely to the Trust’s members, as a body. Our audit work has been
undertaken so that we might state those matters which we are required ro state to
them in an auditor’s report and for no other purpose. To the fullest extent permicted
by law, we do not accept or assume responsibility to anyone other than the Trust and
the Trust’s members, as a body, for our audit work, for this report or for the opinions
we have formed.

Foo Tornoys

BDO Tauranga
Tauranga

New Zealand

31 October 2024






